AENIAPTAMEHT I'OCYJAPCTBEHHOI'O HMYIIECTBA
N 3EMEJIBHBIX OTHOIIEHNH 3ABAUKAJIBCKOI'O KPAS

ITPHUKA3

L5 L1174

ALY Oxrnalf i 01z r. dura

O BHeceHHH M3MeHEHHHi B aJMHHHCTPaTHBHBIHi  perjaMeHT N0
IpeJoCTaBIeHHI0 rocysapcerBenHoii ycayru «llepegpada rocyaapcTBeHHOro
HMyIiecTBa B  apendy, 0e3B03Me3JHOe HOJb30BaHHE, BO3ME3IHOE
N0JIb30BAHHE)», YTBePK/ICHHbIH NpHKa3oM /lemapraMeHTa rocyapcTBeHHOI0
HMYIIECTBA H 3eMeJILHBIX OTHOmeHHH 3abaiikanbekoro kpast ot 29 ceHTHOps
2010 roga Ne 2/HITA

B cootrBerctBum ¢ @epepanbHbiM  3akoHOM «(OO0  opraHu3aNuH
IIPEAOCTABICHUS] TOCYAapCTBEHHBIX W MYHHLIMNAIBHBIX yciyr», [lopsiakom
pa3pabOTKU W YTBEPXKICHUS aAMHUHUCTPATHUBHBIX PErjaMEHTOB HPEJI0CTaBJICHHUS
rOCYJapCTBEHHBIX YCIYI, YTBEPXIEHHBIM TIOCTaHOBIICHHEeM [IpaBuUTeNLCTBA
3abaiikanbekoro kpas oT 20 wmrons 2011 roma Ne 266 (c u3MeHEHHSMH OT
08 HosiOpst 2011 roma), Ilomoxenunem o J[lemaprameHTe TroOCyJapCTBEHHOTO
WMYIIIECTBA M 3€MEIbHbIX OTHOUIeHui 3abaiikanbCKOro Kpas (mamsee —
Henapramenr), YTBEPKIEHHBIM MTOCTaHOBJIEHUEM [TpaBuTenncTBa
3abaiikanbckoro kpas oT 08 mroHs 2010 roma Ne 233, yuyumrthiBas 3KcmepTHOE
3aKiIovYeHre YnpaBieHnusd MunucrepctBa roctuiuu Poccuiickolt @enepanun mo
3abaiikansckoMy kparo oT 30.07.2012 Ne 1273, n pru ka3 bI B 2 10:

l1.BHectu B agMWHUCTPATHBHBIM perijaMeHT @0 NOPEeNOCTABIECHUIO
rocynapctBeHHoil ycinyry «llepenada rocynapcTBEeHHOro MMYIIECTBA B apeH.Y,
0e3BO3Me3/IHOE  IOJb30BAaHUE, BO3ME3HOE IMOJb30BaHUEY», YTBEPIKICHHBIN
npukazoMm JlemapramenTa oT 29 centsa6ps 2010 roga No 2/HIIA (c u3MeHEHHSIMH,
BHeCEeHHBIMM npukazamu Jlemapramenrta ot 30 HostOps 2010 roga Ne 5/HIIA, ot 06
nekabps 2010 roga Ne 6/HIIA u ot 25 utonst 2012 roga Ne 14/HITA), cnenyromue
U3MEHEHUS:

1) mynxt 2.5 momonHuTh ab3amamu 9, 10, 11 cnemyromero comepKaHUS:
«3akonoM Poccuiickoit ®enepanuu ot 27.04.1993 No 4866-1 «O6 obOxajioBaHUH B
CyIl IeficTBUS ¥ pellieHn#, HapylalomuX 1pasa u cBodobl Tpaxaan» (Begomoctn
Coe3na Hapomubix aenyratoB PCOCP u BepxoBHoro Cosera PCOCP.
MzpatensctBo «tOpuanyeckas smrepatypa» Ne 19, 13.05.1993); denepanibHbiM
3akoHOM OT 09.022009 Ne §8-D3 «O6 obecrneueHuH AOCTyma K WHOOPMAIHH O
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NesITEIbHOCTH rOCYAapCTBEHHBIX OPraHOB U OPraHOB MECTHOT'O CaMOYITPaBJICHUS»
(«Poccuiickass razera» Ne 25, 13.02.2009); mocranoBieHueMm IlpaBuTenncTBa
3abaiikanbckoro kpas ot 20.07.2011 Ne 266 «O pa3paboTke W YTBEpKACHHUU
aAMUHUCTPATUBHBIX PErJaMEHTOB HWCIIOJHEHUS TOCYIapCTBEHHBIX (GYHKUMHA |
aIMUHUCTPATUBHBIX PErJaMEHTOB IPEJOCTABICHHUS TOCYIapCTBEHHBIX YCIyI»
(«A3sug-Oxcrpecey», Ne 30, 28.07.2011).»;

2)pazmen 5 U3NOKUTh B HOBOM pemakmuu: «S5.1. Hudopmanus s
3asBUTENSl O €ro IMpaBe MNojarTh >Xanol0y Ha peuieHHe #W (WIM) JAeicTBUe
(be3neiicTBue) JlemapraMeHTa W €ro JMODKHOCTHBIX JIMI[ MPU IIPENOCTaBICHUU
TrOCyAapCTBEHHON yCIIyru

5.1.1. 3assBuTEMM UMEIOT MpaBO Ha obxanoBaHHe JAeHcTBUIl (Oe3meiCcTBUS)
JlemapramenTa M €ro JO/DKHOCTHBIX JIMI] M pEHICHUH, OCYIECTBISIEMBIX
(IpUHATBHIX) B XOAE MPENOCTABJIEHHUS] TOCYIapCTBEHHOW YCIYTH, B JOCYyAeOHOM
(BHecyneOHOM) MOpsIIKeE.

5.2. IlpenmerT xanoOsl

5.2.1. 3asaBuTENHL MOXKET O0PATUTHCS C KATOOOH, B TOM YHCJIE B CIEIYIONIUX
clayvasx:

1) HapyleHUue cpoka perucTpaiyy 3arpoca 3asBUTENS O IPEHOCTaBICHUU
rocyJapCTBEHHOH yCIIyTH;

2) HapylleHue cpoKa MPeJOCTaBIeHNS TOCYIapCTBEHHOMN YCIIyTH;

3) TpeboBanme y 3agBUTENS JOKYMEHTOB, HE IIPEIyCMOTPEHHBIX
HOpPMaTHBHBIMU NpaBOBBIMU akTamu Poccuiickoit ®eneparuu, HOPMATHBHBIMU
MIPAaBOBBIMHU aKTaMHU 3a0alKalbCKOro Kpas JJis MPeJOCTaBIeHUs TOCY1apCTBEHHON
YCIIyTH;

4) oTka3 B IpueMe JOKYMEHTOB, IPEJOCTaBIeHUEe KOTOPHIX MPEeTyCMOTPEHO
HOpPMaTUBHBIMU NpaBoBbIMH akTaMu Poccuiickoit ®emepannyi, HOpMaTUBHBIMU
IPaBOBBIMHU aKTaMHu 3abailkallbCKOro Kpas IJisl MPeJOCTaBIeHUS TOCy1apCTBEHHOM
YCIIYTH, Y 3asBUTEJS;

5) oTKa3 B TMPEOCTABJIICHHH TOCYAAPCTBEHHOW YCIyTH, €CIH OCHOBAaHHS
OTKa3a He TMpeqyCMOTpeHbl (elepalbHBIMH 3aKOHAMH M IOPUHATHIMA B
COOTBETCTBHU C HUMH HHBIMH HOPMAaTHBHBIMHU TIPaBOBBIMHU akTamMu Poccuiickoit
Oepepanny, HOpPMaTHBHBIMU ITPABOBBIMU akTaMu 3a0aliKajbCKOTO Kpas;

6) 3aTpeboBaHHe C 3asBUTENS NpPH TPEIOCTaBICHHU TOCYJapCTBEHHOMN
YCIYrd TIIaThl, HE NPEeIyCMOTPEHHOH HOPMATUBHBIMM IIPABOBBIMH aKTaMH
Poccuiickoit ®eneparini, HOPMAaTUBHBIMU MPaBOBBEIMU akTamu 3abaifKaibCKoro
Kpas;

7)otka3z  [lenaprameHnTa, JOJKHOCTHOro Jmna JlemaprameHta B
UCIIpaBIICHUM [OMYIIEHHBIX ONEeYaTOK W OIIMOOK B BBIJAHHBIX B pE3yJbTaTe
MIPENOCTABJIEHUS] TOCYJAapPCTBEHHOM YCIYyrd JOKyMEHTax JH0O HapylleHHe
YCTaHOBJIEHHOTO CPOKa TaKUX UCTIPABIICHUNA.

5.3. Opranbl rocymapCTBEHHOH BJIacTM U  YIOJHOMOYEHHBIE Ha
paccMOTpeHHe KalloObl NODKHOCTHBIE JIMIA, KOTOPHIM MOXET OBITh HalpaBiieHa
xKajmoba

5.3.1. 3asButenu MoryT oOxanoBaThb pemenne u (wim) JeHcTBHE
(be3neiicTBue) JlemapTaMeHTa U €ro IOJDKHOCTHBIX JIMI TPH IMPEIOCTaBICHUH
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rOCYJAapCTBEHHOHR YCIyTH MyTeM MOoAadd XajoObl pykoBoauTemo JlemapramenTa,
3amectutenmto npencenmarens IlpaButensctBa  3abalikajibcKOro  Kpas IO
(UHAHCOBO-3KOHOMUYECKHM  BONpPOCaM, OCYIIECTBISIONMIEMY KOHTPOJb U
KOOpAMHALMIO AesTeabHocTH JenapramenTa, mubo B Cy.

5.4. ITopsiiok momadu ¥ pacCMOTPEHHUS KajloObl

5.4.1. Kanoba 3aMECTUTEIIIO npencenaress IIpaBuTenscTBa
3abaifkasIbCKOTO Kpast 1o (hUHAHCOBO-’KOHOMHUYECKUM BOITPOCAM,
OCYIIECTBIAIONIEMY KOHTPOJb U KOOPAUHALIUIO AesITeNbHOCTH JlemapTaMenTa, Hin
pykoBoauTemo JlemapraMeHTa MoOXeT OBbITh  HalpaBjieHa IO  IOYTe,
(aKCUMUIIBHOHR CBSI3bI0, Yepe3 MHOTO(PYHKIIMOHAIBHBIA [IEHTP, C HCIIOJIb30BAHUEM
HH()OPMAaIIMOHHO-TEIEKOMMYHUKAMOHHON ceTn «MHTepHET», OGQUIHAIBHOTO
caiita [lemapraMeHTa, €OMHOTO IMOpPTAa TOCYJAPCTBEHHBIX U MYHHIIMIATBHBIX
yCIIyT 1u00 mopTajia rocyJapCTBEHHBIX 1 MyHUIIUTANBHBIX ycIyT 3abaliKaibcKoro
Kpasi, @ TaK)XKe MOXeT OBITh MpPHUHSATA MPH JIMYHOM IpHEME 3asgBHTEINS COTJIACHO
rpaduky npuemMa rpaxsias.

5.4.2. XXanoba nomkHa B 00513aTeIbHOM MOPSJIKE COACPIKATD:

1) HauMeHOBaHWE OpraHa, MPEeIOCTAaBIIAIONIETO TOCY/IAPCTBEHHYIO YCIYTY,
JOJDKHOCTHOTO JIMIA OpraHa, IpeloCTaBIIsSIoNIero rocyAapCTBEHHYIO YCIYTY, JIH00
rOCyIapCTBEHHOI'0 CIyXalllero, peueHus U JedcTBus (Oe3melicTBHE) KOTOPBIX
obxanyrorcs;

2) pamunuio, UM, OTUECTBO (ITOC/IETHEE - IPH HAIMYNH ), CBEICHUS O MECTe
KUTENBCTBA 3asABUTENA - (PU3MUECKOro Juua JuO0 HaWMEHOBaHHE, CBEICHHUS O
MeCTe HaxOXXJICHHs 3asiBUTENS - IOPUAMYECKOrO JIUIA, a Takke HoMmep (HoMepa)
KOHTaKTHOTO TenedoHa, aapec (aapeca) dNEKTPOHHOH MOYTHI (MPU HAIMYKAH) H
MOYTOBBIA aApec, MO KOTOPHIM [OJDKEH OBITh HampaBiieH OTBET 3asBUTEIIIO.
I'paxxnaHvH B CBOEM NMUCHMEHHOM OOpallieHHH B 0OSI3aTEITFHOM IOPSIKE CTaBUT
JUYHYIO TTOATIACH U JaTy;

3) cBenenus 006 oOXallyeMbIX pEIICHUSX M JOEeUCTBUAX (Oe3meicTBUM)
opraHa, MpPEeJOCTABISIIONIETO0 TOCYNAapCTBEHHYIO YCIYTY, JOJDKHOCTHOTO JIMLIA
opraHa, IPeIOoCTaBISAIONIEr0 TOCYJapCTBEHHYIO YCIYTy, JUOO roCyJapCTBEHHOTO
CITy’Kalllero;

4) 1oBOABI, HA OCHOBAHMM KOTOPBIX 3asBUTENb HE COTJIACEH C peUIeHUEM U
nefictueM (Oe3geiicTBMEM) opraHa, HNPEAOCTaBIISIIONIETO0 TOCYIapCTBEHHYIO
yCIIyTy, AOJDKHOCTHOTO JIMIIa OpraHa, NPeJOCTaBISIONIET0 TOCYJapCTBEHHYIO
yClIyry, JIM00 TOCYAapCTBEHHOIO CIIy)Xallero. 3asBUTENEM MOTYT OBITh
npecTaBlieHbl TOKyMEHTHI (IIpU HAJIMYWH ), TIOATBEPK A0S JOBOIBI 3asBUTENS,
60 MX KOIHUH.

5.4.3. JIOWXHOCTHOE JHI0, YMOJHOMOYECHHOE Ha pPAacCMOTpPEHHE KamoOkl,
00s13aHO:

obecreynTs 0OBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCMOTPEHHE
KanoObl, NMPU JKEJTAHHUU 3aABUTENS - C YYaCTHEM 3asiBUTEJNs, HAlpaBHUBIIETO
KanoOy, WK ero MpecTaBUTes;

0 pe3yibTaTaM PacCMOTPEHHS XKajloObl MPUHSATH MEphI, HalpaBJICHHbIE Ha
BOCCTAHOBJICHHE WJIU 3aIUTY HAPYIIEHHBIX IIPaB, CBOOO U 3aKOHHBIX HHTEPECOB
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3asBUTENS, JaTh NHCbMEHHBIH OTBET IO CYIIECTBY IIOCTABIEHHBIX B >Kajaode
BOIIPOCOB.

5.4.4. JIoJDKHOCTHOE JIMIIO0, YIIOJHOMOYEHHOE Ha PAacCMOTpPEHHUE JKaJloObl,
3alpamyBaeT, B TOM 4YHCJIE€ B D3IEKTPOHHOH ¢Qopme, HeoOXOAMMBIE I
paccMOTpeHMsl XKanoObl OKYMEHTHI M MaTepHajbl B HHBIX TOCYJAPCTBEHHBIX
oprasax, opraHax MECTHOTO CaMOYIpaBJIEHHS M y WHBIX JOJDKHOCTHBIX JIUI (B
paMKax IeHCTBYIOIIET0 3aKOHOAATENbCTBA).

54.5.B cnywyae ecnu B kanobe He ykazaHbl (aMUIIUS TpaKJaHUHA,
HalpaBUBIIETO Xajo0y, ¥ IMOYTOBBIH HJIM SJIEKTPOHHBIA ajpec, MO KOTOPOMY
J0JDKeH OBITH HalpaBJieH OTBET, OTBET Ha JKajlo0y He JTaeTCsl.

5.4.6. XKanoba, B koTOopoi obxaiyercs cyaeOHOe pellieHne, B TeUeHUEe CEMU
IHEH co MHS perucTpaliy BO3BpalllaeTcs rpaXIaHUHY, HallpaBUBIIEMY Xallo0y, ¢
pa3bsCHEHUEM NopsaKa 00’kaloBaHUs JAaHHOTO CYACOHOr0O peleHusl.

5.4.7. Ilpu nomay4eHUH Kanoobl, B KOTOPOH COAEepKATCs HElEH3YpHBIE TH00
OCKOpOUTEJIbHBIE BBIPOKEHHUS, YIPO3bl JKHU3HHW, 3IOPOBBI0 U HMYIIECTBY
JIOJDKHOCTHOTO JIMLA, @ TAKXKE YIEHOB ero ceMbH, Kalloda ocTaBisieTcs: 0e3 oTBeTa
[0 CYILIECTBY ITOCTaBJICHHBIX B HEH BOMNPOCOB W B TEUEHWE CEMU OHEH CO OHSA
perucTpanyuy xanobbl TpaXJAaHUHY, HaMpaBHBIIEMY Xano0y, cooOImaeTcs o
HEJOMYCTUMOCTH 37I0YNOTPEOICHUSI IPAaBOM.

5.4.8. B cimy4ae ecnu TeKCT ajloObl HE MOAJAETCS MPOYTEHHUIO, OTBET Ha
*ajgo0y He pdaeTcd, U OHA HE IMOMJIEKHUT HANPaBICHHIO Ha pPacCMOTpPEHHE
TOJDKHOCTHOMY JIUILY, O YeM B TE€UYEHHE CEMH JHEH CO JHS PEerucTpaiuu >KauioObl
coo0maercss rpaxJaHUHY, HANpaBUBIIEMY XKaloly, ecid ero ¢GaMuiIus u
IIOYTOBBIN UJIM 3IEKTPOHHBIN apec NOANAITCS TPOUTECHHIO.

54.9.B cnywyae ecnum B kanoOe TpaxJaHWHA COAEPXKUTCS BOIPOC, Ha
KOTOPBIN €My MHOTOKPaTHO [aBaJUCh MUCbMEHHBIE OTBETHI [0 CYIIECTBY B CBS3H
C paHee HaIpaBlIIEMBIMH XaJI00aMH, U TIPU 3TOM B JkalloOe He MPUBOISTCS HOBBIC
JOBOJIbI MJH OOCTOATENIbCTBA, PYKOBOOUTENIEM TOCYJAapCTBEHHOI'O Oprasa,
MPaBOMOYHOTO paccMaTpuBaTh >Kaloly, JMOO YHNOTHOMOYEHHBIM Ha TO
JOJDKHOCTHBIM JIMLIOM IIPUHUMAETCS pellieHne 0 0€30CHOBaTENbHOCTH OUYepeIHON
XKaoOBl M MpEKpalleHUU IMEepPEenucKUd ¢ TPaXAaHHHOM MO JaHHOMY Bompocy. O
JTAaHHOM DCIICHUM B TEYEHHE CEMH JHEH CO IHS €ro MPUHATHS yBEIOMIIIETCS
rpakJlaHWH, HallpaBUBILHH Kajo0y.

5.4.10. B cny4yae eciu OTBET MO CYIIECTBY IOCTABJIEHHOTO B Xajobe
BOIIpoca HE MOXeT ObITh JaH 0e3 pasrialmeHds CBENeHHH, COCTaBISIOLINX
FOCYJApCTBEHHYI0O MJIM HMHYIO OXpaHseMylo (denepaJbHbIM 3aKOHOM TaliHY,
rpaXXIaHUHY, HallpaBUBLIEMY Xajlo0y, B TeUeHHE CEMH JHEH CO AHS perucTparuu
’KanoObl coo0IaeTcs 0 HEBO3MOXKHOCTH JIaTh OTBET IO CYIIECTBY MOCTaBIEHHOTO
B HEM BOIIPOCA B CBA3M ¢ HEJONYCTUMOCTBIO pa3rilalliecHUs] YKa3aHHBIX CBEACHUM.

54.11.B cnydae ecnu OpUYHHBIL, N0 KOTOPHIM OTBET IO CYIIECTBY
IIOCTaBJICHHBIX B JKajo0e BOIIPOCOB He MOr OBbITh /1aH, B MOCIEAYIOIEM ObLIH
YCTpaHEeHbl, FPaXKJaHHH BIPAaBe BHOBb HANPaBHTh JXaJ00y COOTBETCTBYIOLIEMY
IOJDKHOCTHOMY JIULLY.

5.4.12. B ciny4dae yCTaHOBJICHHUS B XOJI€ MJIM IO pe3yJIbTaTaM PaCCMOTPEHHUS
XKanoObl IPHU3HAKOB COCTaBa aJMHUHUCTPATMBHOTO TPaBOHApYILICHUS HIH
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IPECTYIUICHUS]  JOJDKHOCTHOE  JIMIO,  HaJeJICHHOE  IOJHOMOYMSIMHU IO
paccMOTpeHUIO Xallo0, He3aMeNIUTENIFHO HAIPaBIIsieT UMEIONUEecs MaTepraibl B
OpraHsl IPOKYpPaTYPHI.

5.5. Cpoku paccMOTpeHHUs KanoObl

5.5.1. XKanoba, MIOCTYIHUBLIAS B opras, MpeI0CTaBIISIONINH
rOCYJApCTBEHHYIO YCIYTy, HOMJIEXUT PacCMOTPEHUIO JOJDKHOCTHBIM JIHIIOM,
HaJIeJIEHHbIM TOJHOMOYHUSAMH [0 PAaCCMOTPEHHIO ajao0, B TeUeHHE MATHAALATH
pabounx [IHE# co MHS ee perucTpaluy, a B Ciiydyae oO)KaJloBaHUS OTKa3a Oprasa,
MPEOCTaBIISIIOLIET0 TOCY/IapCTBEHHYIO YCIYTy, JOJDKHOCTHOTO JIMIla Oprasa,
NPENOCTABIISIIOLIEr0 TOCYAAapCTBEHHYIO YCIyry, B IIpHEME JOKYMEHTOB Yy
3asiBUTENS! TMO0 B HCHPABICHUU JOIMYIIEHHBIX ONEYaTOK W OMHUOOK MM B CiIydae
00XaloBaHUs HAapPYIIeHHs YCTAHOBJICHHOIO CpOKAa TaKUX HCHPaBICHUH - B
TeYeHHe NATH pabounx AHEH co OHSA ee perucTpauuu. B HCKIIOYHTETHHBIX
Cly4yasx pyKOBOJMTEIb rOCYJapCTBEHHOI'O OpraHa, IpaBOMOYHOTO pacCMaTpUBaTh
xanoly, 1100 yIOJIHOMOYEHHOE Ha TO TOJDKHOCTHOE JIUIIO BIIpaBe MPOJIUTEH CPOK
paccMoTpeHHs XanoOwsl He Oonee dem Ha 30 KaJleHIApHBIX IHEH, YBEIOMHUB O
MPOJJICHAA CpPOKA €€ pPacCMOTPEHHUs 3asBHUTEINsS, HAMpPaBHUBIIETO Xajloly, He
MO3/IHEE JHS, CAEAYIOLIEro 3a JHEM IIPUHSTHUSI PEIIeHUS.

5.6. IlepeyeHb OCHOBaHMII JJIsl MPUOCTAHOBICHUS PACCMOTPEHUSI XKaIOObI

5.6.1. OcHoBanust 1  TNPUOCTAHOBJIEHUS  PACCMOTPEHHUSI  KaJoObI
OTCYTCTBYIOT.

5.7. Pe3ynpTaT pacCMOTPEHUS KaT00bI

5.7.1.Ilo pe3ynbraTaM pacCMOTpPEHHUs XKaIOOBl OpraH, MPeaOoCTaBISIONIMI
rOCYJapCTBEHHYIO yCIyTy, IPUHUMAET OJTHO U3 CICAYIOIINX PEIIeHUN:

1) ynosnerBopsier xajoOy, B TOM uucie B (opMe OTMEHBI IMPHHSITOrO
pellieHus,  WCIOPABJICHWS  JOMYIIEHHBIX  OPraHoM,  IIPEIOCTABIISIIOIINM
roCyJapCTBEHHYIO YCIIyTYy, OIleYaTOK M OIIMOOK B BBINAHHBIX B peE3yJbTaTe
MPEJOCTABICHUS] TOCYIJapCTBEHHON YCIYrH IOKYMEHTaX, BO3BpaTa 3asBUTEIIO
JNIEHEXKHBIX CPEACTB, B3MMAaHHE KOTOPHIX HE IMPEAYCMOTPEHO HOPMATUBHBIMH
IpaBoBBIMH akTaMu Poccuiickoit denepanni, HOPMaTUBHBIMU IIPABOBBIMH AKTAMH
3abaitkambCcKoro Kpas, a TakXke B MHBIX (hopMmax;

2) OTKa3bIBAET B YIOBJIETBOPEHUH KAIOOHI.

5.8. Tlopsinox wHGDOPMHUPOBAHHS 3asBUTENS O pe3yjbTaTax PAaCCMOTPEHHS
KaIOOBI

5.8.1. He mnoszgHee nHA, cheayrollero 3a [AHEM MPHUHATHS peIIeHUd,
YKa3aHHOTO B TyHKTe 5.7 HacTOSILEro perjiamMeHTa, 3asBUTENIO B IMHUCbMEHHOM
dbopMe W MO OKENaHWIO 3asBUTENS B DJIEKTPOHHOH (QopMe HalpaBlsIeTCs
MOTHBHPOBAHHBIN OTBET O pe3yJbTaTaX paCCMOTPEHUS KaJOOBI.

5.9. Ilopsanok oOkajioBaHUA pelIeHUs 10 JKatooe

5.9.1. 3asBuTens BIpaBe 00KajaoBaTh B Cy/e pelieHHe Mo xajobe, a Takxke
WHbIe JeicTBHs a100 Oe3eliCTBHEe TOKHOCTHBIX JIUIl TOCY/JTapCTBEHHOTO OpraHa,
MPEOCTABIISIIONIETO TOCYJAPCTBEHHYIO yCIIYTy, NOBJIEKIINE HapylleHue ero mnpas
U cBOOOSI.
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['paxmane ¢ jxamo0aMu Ha NPUHATHIE peUIeHHS, ACHCTBHUA (Oe3jeiicTBuE)

JOJDKHOCTHBIX ~ JIMI]  TOCYJapCTBEHHOTO oprasa, IPEIOCTaBIISIONIETO
roCyJIapCTBEHHYIO YCIIyTy, 0OpalaroTcs B CyA oO1Iel IOpUCAUKIIIH.
Opunnueckne  nmuma, a  Takke  TIpaxaaHe,  OCYLIECTBISIOIIHE

NPEANPUHUMATENBCKYIO JAeATeNbHOCTE 0e3 00pa3oBaHMs IOPUIUYECKOTO JIHIA U
UMEIOIIME CTaTyC WHAMBUAYaNbHBIX NpeANpuHUMATENeH, ¢ JXajobaMH Ha
TMpUHATEIE  pellleHus,  AeiicTBus  (Oe3melicTBHEe)  MODKHOCTHBIX  JIHII
roCyJapCTBEHHOTO OpraHa, MpeAOoCTaBISIONIET0 TOCYAapCTBEHHYIO YCIYTY,
obpamatorcs B apOUTpakHbId Cy .

Jlnst obpamenuss B ¢y ¢ ajnobod B COOTBETCTBUM CO CTaThed 5 3akoHa
Poccuiickoit ®enepanuu oT 27.04.1993 Ne 4866-1 «OO6 oOXanoBaHWM B CyX
MeHWCTBUH W  pelleHHil, HApYIIAIOMUX TpaBa W CBOOOABI  TpakIaH»
YCTaHABIUBAIOTCS CJIEAYIOLIME CPOKH: TPU Mecsila CO AHS, KOrna TpaxIaHUHy
CTaJI0O HU3BECTHO O HApYLIEHWH €ro IpaB; OJUH MecAll cO OHSA IOJydeHUs
TpaXTAaHWHOM THCHbMEHHOIO YBEIOMIIEHHS 00 OTKa3e BBIIIECTOSINEro OpraHa,
oObeIMHEHUS, OJDKHOCTHOTO JIMIAa B YIOBJIETBOPEHHH KaloObl WM CO JHSA
HCTEYEHUS MECSYHOIO CpPOKa MOcie MOJayuu KaloObl, €ClIi TPaXIaHHHOM He OBLI
MIOJTy4YeH Ha Hee MUCbMEHHBIN OTBET.

[IpomyIneHHbIH 10 YBaXUTEIBLHON NMpPHUUWHE CPOK MOJAYd KajJoObl MOXET
OBITH BOCCTAHOBIICH CYyJIOM.

5.10.1lpaBo 3asBUTENs HAa NOJydYeHHEe HHPOPMAUd M JOKyMEHTOB,
HEOOXOTUMBIX Il 000CHOBAHHS U PACCMOTPEHUS KaJl00bI

5.10.1.TIpn paccMOTpeHMH KaJoObl TOCYHAapCTBEHHBIM OpPraHOM HIIA
JIOJDKHOCTHBIM JIULIOM 3asiBUTEIIb UMEET IPaBOo:

1) npencTaBisATh, [JAONOJHUTENbHBIE JOKYMEHTHl UM MaTephansl Jubo
obpamarscs ¢ mpochboii 00 WX UCTpeOOBaHWHM, B TOM YHCIIE B 3JICKTPOHHON
¢bopme;

2) 3HAKOMHTBCI ¢ JOKyMEHTaMH HW MarephajlamMH, KacarolluMUCs
pacCMOTpeHHs KajoObl, €CIM 3TO He 3aTparuBaeT IpaB, CBOOOJ W 3aKOHHBIX
HHTEPECOB NPYTHX JIMI M €ClId B YKa3aHHBIX JIOKYMEHTaX M MaTephajiax He
COZIepXKATCS CBEJICHHS, COCTABJIAIONINE IOCY/IapCTBEHHYIO MM MHYIO OXPaHsIEMYIO
benepanbHBIM 3aKOHOM TailHy;

3) moyiy4aTh NMHUCBMEHHBIM OTBET IO CYIIECTBY INOCTaBIEHHBIX B KajoOe
BOIIPOCOB, 332 UCKJIIOUEHHUEM CIIy4aeB, IPeAyCMOTPEHHBIX (heaepalbHBIM 3aKOHOM,
YBEAOMJICHHE O Iepeampecallid XajloO0bl B T'OCyAapCTBEHHBIH OpraH, Opraf
MECTHOT'O CaMOYIIpaBJieHUs WJIN JOJDKHOCTHOMY JIMIlY, B KOMIIETEHIIAIO KOTOPBIX
BXOJIUT pellleHUe TIOCTaBJICHHBIX B jKaj00€ BOIPOCOB;

4) obpammatecsl ¢ JKajlo0OW Ha MpPHUHATOE pEIIeHHe WM Ha ACHCTBHE
(6e3nelicTBUE) B CBSI3H C PACCMOTPEHUEM KAJIOOBI B a[IMUHUCTPATUBHOM H (MJIH)
CyneOHOM TIOpsiIKE B COOTBETCTBHH C 3aKOHOAATeNbCTBOM Poccuiickoi
Oenepanuy;

5) oOpaimaTthbesi ¢ 3asBISHNEM O NIPEKPAIISHUN PACCMOTPEHMS KaJOObI.

5.11. Cnocobsl MHGOPMHUpPOBAHHS 3asgBUTENIEH O TIOpPSAAKE IOJa4Yl |
PacCMOTpPEHHUS XKaNoObI
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5.11.1. Mudopmanuio o nopaake NoJavd ¥ pacCMOTPEHHUS JKaTOObI MOXKHO
MOJTYYHTh:

1) mo mecTy HaxoxnaeHus JlemapraMmeHTta nmo aapecy: 3abaiikanbCKuil Kpai,
672002, r. Yura, yn. AMypckas, 68, B Tom uucie u3 wHGOPMAIMOHHOTO CTEHIA
Henapramenra;

2) no Tenedonam Jlenapramenta: 8 (3022) 32-44-19, 35-40-53 (dakc);

3) myTeM MUCBEMEHHOT0 oOpaienus B JlemapTaMeHT;

4) mocpenctBoM oOpaieHus B JlemapramMeHT mO SJIEKTPOHHOH mouTe:
pochta@kugi.e-zab.ru;

5)B uH)OPMANMOHHO-TEIEKOMMYHUKAIIMOHHON ceTh «HHTepHEeT» Ha
odunmansHOM caiite [lemapramenTa: http://kyru.3abaiikansckuiikpai.pd/;

6)B roCyapCTBEHHOM uHpOpMaATUOHHOU cucreme «[Topran
roCyZIapCTBEHHBIX ¥ MYHHUIIMIAIBHBIX yCIIyT 3a0allKalbCKOro Kpas»: WwWWw.pgu.e-
zab.ru.».

2. OnyOnuKoBaTh HACTOSAIIMN MPUKA3 B yNOJHOMOUYEHHBIX OpraHax Iedaru
U pa3MecTUTh Ha oduiuaibHoM caiite [lenapramenTa B uHGOpPMAIUOHHO-
TEeTIEKOMMYHUKAITMOHHOM ceTu «IHTepHeT.

N.o. pyxoBoauTens C.ILI'mapxoBa

Benopa Ceetnana ButanseBHa
324405



