[Ipunoxenue Ne 11

K MeTroauueckuM peKoMeHaausaM 1o
OpraHu3aluy [POBEICHUSI MOHUTOPUHTIA
Ka4yecTBa NPe0CTABJIEHUS
rOCy/lapCTBEHHBIX (MYHUIMIANBHBIX) yCIYyT
B 3abaiikanbCckoM Kpae

OTYET
O NMPOBEACHHH MOHUTOPHHTA KayeCcTBa MPea0CTaBICHHS
rOCY1apCTBCHHOMN (MYHUIIMNIATIBHOMN) YCaYyTH
B 2021 roay

locynapersennas nncnexunst 3a6aiikajibcKoro Kpasi
(HaMMEHOBaHHE UCIIOTHUTE]ISI FOCY1apCTBEHHBIX (MYHHUIHIIAIBHBIX) YCIYT)

IIpenocrasienue rocyaapersennoii yesayru no NPOBEAECHHIO TeXHHYECKOIo
0CMOTPA CAMOXO/HBIX MAIIHH H APYTrHX BHI0B TeXHHKH
(HaMMEHOBaHHUE roCy1apCTBEHHOIN (MyHHIIMNATIBHOI) YCIIyTH)
npukazom I'ocynapcrsennoii uncnexunn 3abaiikanbckoro Kpas ot
15.06.2017 r. Ne 142 o/n. (B penakuuu npukasos ot 02.10.2017r. Ne 1850/n,
25.12.2017r. Ne2320/n, 21.05.2018r. Ne 560/m, 27.09.2018r. Ne 1140/n,
07.11.2018r. Ne 1380/11, 25.03.2019r. Ne290o/n, 12.12.2019r. Nel570/n,
23.12.2020r. Ne192 o/n)
(PEKBH3HUTBI HOPMATHBHOIO MPABOBOIO AKTA. KOTOPbIM YTBECPIK/ICH aIMHUHHCTPATHBHBIH
perijlaMeHT HpeaoCTaBJICHHs 1‘00)-';151[)(:1‘5&:1—1uoﬁ (M}"H [ri]_],Hl'I&.IIbHOﬁ) )"Cﬂyi'ﬂ)

Paznen 1. OBILIME CBEJIEHUS

I.1. - Onucanne  Bapuanta  (BapuaHTOB) NOJIYYCHHsT  rOCyAapCTBEHHOI
(MyHULMDATBHOM) yerryru ' HenocpeoCcmeeHHo 6 opeare (yupesicoeHu)

1.2. Kareropuu nu, siBisiiouecss moydaTelissMu YCIYyru™: ¢uzuueckue nuya,
Iopuduteckue nuya, uHOUSUOYANbLHbIE NPEONpUHUMAMEn, pepmepckue xozaticmea
1.3. CBenenust o niuaTHocTH ycnym3: Hanozoewiii kodexc Poccuiickoit Pedepayuu
(vacmo emopas) om 05.08.2000 2. Ne 117-D3

I.4. CpenHemecsunoe UMCIIO 3asiBUTENeH, OOPAIIAIOIMXCS 32 NpeoCTaBIeHHEM
rocyapcTBeHHON (MyHHUMTIANBHOM) yenyru'® : 2488

1.5, Csenenust 06 opranuzanmu ornpoca 3asBUTENIEH  ycayrd (MeTox
MCCIIC/IOBAHUS,  YHCJIO OMNPOIICHHLIX B paspe3e MecT cOopa MEepBHYHOM

5
uH(OpMaLMK)™: 0buee Komumecmeo onpowennvix - 150 uenosex, & mom wucae no
mecmy npedocmasnenus yeayeu — 150 yenoesex.



Paznen 2. CBEJIEHUS O COBJIIOJIEHW UCITOJIHUTEJIEM
F'OCYJIAPCTBEHHOU (MYHUIIUITAJIBHOM) YCJIVIU CTAHJJAPTA
[TPEJJOCTABJIEHUSTOCY JIAPCTBEHHOM (MYHULIUTIAJIBHOM)
VCIIYTU®

HopmaTuBHO ycTaHOB/ICHHBII CPOK NPEIOCTABICHHSI YCIYT'H COCTaBIsET 7
padoumx aHel, pakTuuecKkui cpok cocrapnser 1,3 qHS.

MakcumanbHO yCTAHOBJICHHBIH CPOK OXKHMAAHMS B O4epeau cocTaBiseT 15
MHHYT, (DaKTHYECKHil Cpok cocTapnsieT 8,07 MUHYT.

HopmaTuBHO ycTaHOBIIEHHOE KOJIMYECTBO OOpAlleHMI 3asBUTENEH YCIyr B
opraH Juisi OAHOKPaTHOT'O IOJIyYeHHUs] YCIYrd cOCTaBiseT 2 pasa, (pakTHueckoe
KOJIMUYEeCTBO oOpatueHuii cocrasisier 1,19 pasa.

IToMelenus, B KOTOpPBIX IPEJIOCTABISIETCSl TOCYNAapCTBEHHAs ycCiyra
COOTBETCTBYIOT YCTAHOBJICHHBIM TpPEeOOBAaHUSM, 3a MCKIIOUEHHEM HAJIH4YHs B
MOMEILIEHUSIX HHCIIEKTOPOB PAaOHOB MaHAYCOB U JPYTHX 3JIEMEHTOB JOCTYIHOMN
Cpelibl Il HHBAIMI0B U MHBIX MalloMOOWIbHBIX rpynn Hacenenus (Mucnekius He
SIBJISICTCSl COOCTBEHHHUKOM 3THX ITOMEIICHHI).

Pasznen 3. OBOBLUEHHLIE CBEJIEHMS 10 PE3YJIbTATAM _
MOHUTOPUHI' AKAUYECTBA ITPEJIOCTABJIEHUS TOCY JAPCTBEHHOM
(MYHULIUTIAJIBHOM) YCJIYTU

3.1. OOwuii ypoBeHb yIOBIETBOPEHHOCTH 3asiBUTENICl YCIYyrH KayeCTBOM M
JNOCTYITHOCTBIO ee npenocrasieHus: 100.
3.2. O0was oneHKa KauecTBa Ipe/I0CTaBIeHUs YCIIYTH:

Oobu=0,3x 81 +0,5x89,9+0,2x100/100=0,892,
YTO COOTBETCTBYET YPOBHIO KauecTBa npenoctapienus yeuyra « XOPOILIN .
3.3. Becosas oneHKa ornpoca JJoJKHOCTHOTrO Jina: 81.
3.4. Becosas onieHka onpoca 3asiuresieit yeayru: 89,9
3.5, Ouenka  coOnrojileHnss  KOJNWYECTBCHHBIX  MapaMeTpoB  CTaHAapTa
[PE0CTABICHUSI YCIYIH:

OK= Kgn 100 + Kgo 100 + Kuo 100 /3 = 100.
3.6. Ob001LIeHHbIe CBeleHUsI 0 HaluuuK He(OpMalIbHBIX IUIaTekei (IruaTexed,
HE MMEIOMX JOKYMEHTAJIbHOINO MOJATBEPIKACHUSI)) B CBSI3M C [OJYyYEHHEM
rocy/lapCcTBEHHOH  (MyHHMUMINAQILHOI)  ycnyru:  HedopMmalbHble — ILIATENKH
OTCYTCTBYIOT.
3.7. OOoOlueHHbIE CBeleHMS O NPUBJIEUCHUM 3asBUTENSIMH [OCPEIHUKOB B
MOJYYEHHH TOCYJapCTBEHHON (MyHMLMNAIBLHON) YCIyrd, B TOM YHCIE B CHIY
TpeGoBaHuil (MOOYK/IEHHUs) HCIIOJIHUTENIBHBIX OPraHOB I'OCY/IaPCTBEHHON BJIACTH
U OpPraHOB MECTHOIO CaMOYINpaBlIeHHs, [PEJOCTABISIOLUX [OCYJapCTBEHHYIO
(MyHHIMNIANBHYIO) YCIYTY: JUIs MOJNYYEeHHUs] YCIYyTH WM OTIENbHBIX JOKYMEHTOB
3a4BHTEIIH K [I0CPEIHUKaM He 00pallaiuCh.
3.8. Onucanue BBISIBICHHBIX HanOojee aKkTyalbHBIX MPOOJIEM MPEIOCTaABIEHHS
YCIIYIH,  HEIOCPEACTBEHHO  CBfA3AaHHLIX C €€  [OJyuYeHHeM: mpobiem
NPEJIOCTaBJICHUST YCIIYI'H, HEIOCPEJICTBEHHO CBSI3aHHBIX C €€ IOJIy4eHUeM, He
BbISIBIIEHO.



Paznen 4. TIPEJUIOXXEHUSI T10 TIOBBIILIEHUIO KAYECTBA U
JAOCTYITHOCTH ~ TIPEJIOCTABJIEHUSI TOCYJIAPCTBEHHOM
(MYHULIUTTAJIBHON) YCIIYT U’

[Tomentenus COTPY/IHHKOB Mucnexuumu, HETOCPEICTBEHHO
[IPENOCTABJISIOIINX TOCYAAPCTBEHHYIO YCHIYr'y IO TMPOBEJEHHIO TEXHHYECKOTO
OCMOTpa CaMOXOIHBIX MAIIWH U JPYTUX BUAOB TEXHHKHU, HEOOXOIUMO OCHACTUTE
COBPEMCHHOH OpPITeXHUKOH u OGosee ynobHoil mebensbro. CaMu MoMeIeHus
ZI0JUKHBL - paclojlaraTbCsl Ha HEpBLIX 9Ta)kaX  aJMHHUCTPATHBHBIX 3JaHMM,
KCJIATE/IEHO  PACIIOJIOKCHHBIX B LIEHTPE HACENIEHHOrO MyHKTa, 060pYHOBaHHBIX
[IaHAYyCaMH U IPYTMMH DIEMEHTAMH JOCTYITHOH Cpeabl A UHBAJIHIOB M MHBIX
MaJIOMOOHMIIBHBIX IPYIII HACEICHHUSL.

W.o. navanbuuka Mucnekuuu b.A. aumbanos
Pykosoaurens oprana (yupesaenus) (noanuce) (P.1.0.)



