MHUHHCTEPCTBO TPYAAa H COUNAIBHOM 321U TBLI HACEJIEHHS
3abaiikaabckoro Kkpas

MIPUKA3

« D ,m&/.»,w 2025 . Ne 777

r. Yura

O BHecennu H3MeHeHM# B npuKka3 MHHHCTEPCTBAa TPY/Aa M COMHAIbLHOI
3alUHThI HacejieHns 3abaiikaabckoro kpas ot 22 deBpast 2024 roaa Ne 265

B cootBerctBuu ¢ IlonmoxeHuem o MuHHUCTEpCTBe Tpyda ¥ COUMAIBHOM 3alllMThI
HaceneHus 3abalKaabCKOro Kpasi, yTBEPXKACHHBIM IOCTaHOBIIeHHeM [IpaBHuTeIbCTBA
3abalikanbckoro kpas ot 27 nexadps 2016 roga Ne 502, npuka3sbiBalo:

1. Baectu B mnpuka3 MuHuCTEpCTBa Tpyla H COLMAILHOM - 3AIMTHI
HaceneHus 3abalikanbeckoro kpas ot 22 ¢despais 2024 roga Ne 265 «O HEKOTOPBIX
BOIIpOCaxX peaju3alMd B 3abalfKalbCKOM Kpae MHJIOTHOTO MPOEKTa IO CO3JaHHI0
CUCTEMBI JIOJTOBPEMEHHOIO YyXOAa 3a TIpaXIaHaMH [IOXHWIIOTO BO3pacTa M
UHBAINIaMU, HY>KJAIOIIMMHUCS B IOCTOPOHHEH MOMOIIM» CJIEIYIOIIME H3MEHEHHUS:

1) B npeambyne cnoso «/lemorpadus» 3ameHuTh CIoBoM «CeMbsi»;

2)  mpunoxenue Ne 3 K IpUKa3zy HM3JOXKHTh B MPUIAraeMoM pelakiud K
HaCTOALIEMY IIPUKa3Yy;

3)  nononHuTh mpuwioxeHusMH Ne 9 - 10 B mpumaraeMoi pegakiumMu K
HACTOSIIEMY IpUKa3zy.

2. Paszmectuth (OmyOnMKOBaTh) HACTOAUIMK MpHKA3 Ha caiWTe B
HH()OPMalMOHHO-TeJIeKOMMYHUKAMOHHOH ceTH «MuTepHeTY» «OduunansHbIi
UHTEPHET-NIOPTa] ~ INpaBOBOM  HMH(OpMAaIlMM  WCIOJHHUTENBHBIX  OpPraHOB
rocy1apCTBEHHOM BJIACTH 3abalKanbCcKoro  Kpas»
(http://mpaBo.3abaiikansckuiikpaii.pd) ¥ Ha oduumamsHOM cadite MuHHCTEPCTBA
Tpyda ¥ COLMAJIBHOM  3allUThl  HaceleHWs  3alaikaibCkoro  kpas
(https://minsoc.75.ru).

W.o. MunHnCTpa \W A.Il. MuxeeB



IIpunoxenue

K TipuKasy MuHHCTEpCTBa TpyZa
H COLIMABHOM 3aIHTHI HaCeJICHHUS
oT «A9 » swbayy 2025 romaNe 7Y/
/

«IIpunoxenue Ne 3
K IprKa3sy MuHHCTEPCTBA Tpya
¥ COLMAIBHOM 3aIIMTHI HACETICHUS
ot 22 ¢espans 2024 ropa Ne 265
IIpaBnia onpenesieHHsi HHAHBHAYAJbHOMH NOTPEGHOCTH rpakAaHHHA B
COLIHAJILHOM 00CTY’KHBAHHH, B TOM YHCJIE€ B COHAJIbHBIX YCJIyrax no yxoxay

1. Hacrosimpe  mpaBWiia  yCTaHaBIMBAIOT  [OPSJOK  ONpeaesieHUs
MHUBUIYaJIbHON OTPEOHOCTH rpaXKJaHUHA B COLHAIBHOM OOCITY)XHBaHHH, B TOM
YHCIIe B COMMANBHBIX YCIYrax 1o yXoy.

2. OmpeneneHde  MHOWBUAYAIBHOH  IOTPeGHOCTH  rpaXKJaHWHA B
colMaJIbHOM 06CJTy}KI/IBaHI/II/I, B TOM YHCJI€ B COIIHAJIBHBIX YyCJIIyrax IIO yxXony,
OCYLIECTBI€TCA B IENIX MPHUHATHA YIOJIHOMOYEHHOH opraHu3anuei, He
SIBJIIOINEHACS IIOCTAaBINMKOM COLMAIBHBIX YCIYr, PEIIeHHs O IpU3HAHUU
rpaXJaHWHA HYXIAIOMMMCS B COLHAIEHOM OOCIY)XHBaHWH WM peIIeHus o6
OTKa3e IpaXkKAaHHHY B COLMAIBHOM OOCITYXHBaHUH. ‘

3. Ompenenende  MHOWBHAYalnbHONH  MOTpeOHOCTH  rpaXJaHHHA B
COIMAIBHOM OOCITy)XKMBaHHH, B TOM YHCJIe B COUHAIBHBIX YCIyrax IO YXOmy, —
9KCIIepTHAs AeATebHOCTb, COCTOAIAs H3: : -

1) omenku  (Gecema, ompoc, HaONIONEHWe, aHAJU3 JIOKYMEHTOB)
noTpeGHOCTEH M HYXI, OOCTOATENBCTB W COCTOSHHS TIpaXJaHWHa (nJanee —
OIIEHKA);

2) 3aKJIIOYEHHS O HAIHMYHH WIH 00 OTCYTCTBHH OOCTOSTENBCTB, KOTODBIE
YXYALIAIOT WA MOTYT YXYJIIHTH YCIIOBHS JKHU3HEAEATENBHOCTH IpaXJaHHMHA, B
IIeJIIX MPU3HAHMS €T0 Hy)XNAIoIMMCS B COLIMATBHOM 00CITy )KHBaHHH,

3) 3aKJIIOYEHHUS O HY)KIaeMOCTH I'PaKAaHUHA B COL[HAIBHOM 06CITyXKUBaHHH,
B TOM YHCIe B COUHAIBHBIX YCJIyrax IO yXoAy, ¥ (opMe COLHaLHOIO
o0CyXXUBaHUS;

4) 3akmoueHuss 00 ypOBHEe HYXIAaeMOCTH TpaXJaHMHaZ B YXOle,
PEKOMEHAYyeMOM oO0BeMe COLMaJbHOTO IaKeTa JOJTOBPEMEHHOIO yXoia H
YCIIOBHSAX €r0 IPeJOCTaBICHHUS;

5) noxbopa rpaxIaHiuHy COLMAIBHBIX YCIYT 110 YXOAY ¥ HHBIX COLIMAIBHBIX
YeIyT; ' |

6) dopmupoBaHus IIPOEKTOB HHIABHIYaJIbHOM MPOrpaMMBbI
NPENOCTABJIEHHs COLMAIBHBIX YCIYr M JONONHEHHA K HHIMBUIYalbHOH
HIporpaMMe IIPeJOCTaBIEHHS COLHANBHBIX YCIyr (Jalee COOTBETCTBEHHO —
MH/IVBH/IyaJlbHas IPOrpaMMa, JOTIOIHEHHE K HHAMBUAYAILHOH IPOrpaMMe).



4. Onpenenenne  MHAMBUAYAIbHOM  NOTPEOHOCTH  IpaXJaHWHA B
COLMANBHOM OOCTy)XHBaHHM, B TOM YHCIEe B COLMAIBHBIX YCIyrax IO YXOZy,
OCYIIECTBIIAETCS OSKCIIEPTAMH II0 OLEHKE HYXIaeMOCTH, SBJISIOIIUMHUCH
PabOTHHKaMH TEPPHTOPHATIEHOTO KOOPANHAMOHHOI'O IIEHTpA.

5.OKchepr IO OILEHKE HYXJAaeMOCTH YIOJIHOMOYEH Ha OmIpejelieHHe
HHIMBUIYaJIbHOX NIOTPEOHOCTH rpaXAaHMHA B COLMAIBHOM O0CITyXMBaHHH, B TOM
YHCJI€ B COLUHMAIBHBIX YyCIAyrax II0 YyXoAay, H (GOpMHpOBaHHE IPOEKTOB
HUHMBH/yaJIbHOM IPOrpaMMBI U JIOTIOJTHEHHS K HHANBHAYAIBHOI IIporpamme.

6. OmpeneneHue  UHIOMBHAYaIbHOM  NOTPeGHOCTH  rpaXJaHHWHA B
COLMAIBHOM OOCIy)KMBaHHH, B TOM YHCJIE€ B COLHMAIBHBIX YCIyrax o yXoiy,
OCYILIECTBJIACTCS IBYMs SKCIIEPTAMM IO OLEHKE HYXIaeMOCTH OLHOBPEMEHHO.
[Ton6op 3KCIepTOB MO OLEHKE HYXIAEMOCTH OCYHIECTBISAETCS PYKOBOAUTEIEM
TEPPUTOPUATIBHOTO KOOpAMHALMOHHOI'O IEHTpa Ha IPHUHIATIAX
KOMILJIEMEHTAPHOCTHU M PETYJIIPHONA POTALUH.

7. Ilpm ompeneneHWH WHAWBUAYAIbHOW NOTPeOHOCTH TrpaXXJaHWHA B
COLIMaIbHOM O0OCIy)XMBaHHWH, B TOM YHCJI€ B COLMAIBHBIX yCIyrax IO yXOXy,
YYHTHIBAIOTCSA CBEJEHHS, TOTYYEHHBIE C COIVIACHS TPAXIAHMHA, €TO 3aKOHHOTO
TIpEeICTABUTENS MM JIALl U3 YUCIa GIMKANIIero OKpY>KEHHS, OCYLIECTBIISIOLIMX
yXOJI 32 HUM Ha OCHOBE POJCTBEHHBIX, COCEICKHX WM APYKECKUX CBs3el (maee —
Ommxaiimee OoKpy)XeHHE), B TOM YHCIe B IOpsjake MHPOpMALOHHOro obMeHa B
paMKax MeXBEJOMCTBEHHOTO B3aMMOJEHCTBHS B CHCTEME JOJITOBPEMEHHOIO
yxoza:

1) cBemeHnss  MEOMUMHCKUX  OpraHW3alMi, BKIIOYAas  pe3yJIbTaThl
MEIULHCKAX OCMOTPOB, JUCIIAHCEPU3AIMH U NUCIaHCEPHOTO HAOIIOAEHHS, HHBIX
o6cite[oBaHui rpaXkIaHUHA, IPOBEACHHBIX B MEAULIMHCKHUX OpraHU3aliiX;

2) pe3ybTaThl MEOUKO-COLMANbHON OKCIePTU3Bl TpaKAaHMHA  (TIpH
HaJIM4MH y TpaXkJaHWHAa HHBAIUAHOCTH);

3) uHas uHpOpManHsL.

8. UnjuBuayanbHas  NOTPeGHOCTh  IPaX@aHWHA B COLHAIBHOM
o6Ciry)KMBaHUH, B TOM 4YHCJIE€ B COLMANBHBIX YCIyrax IO yXOXy, ONpeesseTcs
9KCIIEPTaMH 10 OIEHKEe HYXJAaeMOCTH C YYeTOM CTIPYKTYpPEl M CTEICHH
OrpaHHYCHHH KU3HEIEATEIBbHOCTH TIpaXKJaHHWHA, COCTOSHHA €ro 3J0pOBbA,
0coOCHHOCTE# MoBeIeH U, IPEeANIOYTEHHUI 1 Tak Jajee. , :

9. PekOMEHIyeMEBIif ~ afOPUTM  JeHCTBHH  OKCIIEPTOB. IO OLEHKE
Hy>X[IaeMOCTH TpH ONpeleleH’H WHAWBHIYaJIbHOW NMOTPeOHOCTH IpaXK[aHHHA B
COLIHAIBHOM OOCITy>)KHBaHMH, B TOM YHCJIE B COLMAIBHBIX YCIyrax IO yxony,
IIpegyCMOTpeH npuiioxxeHneM Ne 9 k HacTosIEMy IIpUKa3y.

10.TTpu ompeneneHHM WHAMBHAYAIBHOM NOTPeGHOCTH TIPaXIaHMHA B
COLHAJIBHOM OOCTy)XMBaHWH, B TOM 4YHCJIE€ B COLMAIBHBIX YCIyrax IO YXOXY,
OKCIIEPTBI MO OLEHKE HYXJAeMOCTH HCIONB3YIOT aHKETY-OIPOCHHUK II0
OIIPE/ENEHHIO MHAUBHAYAIBHOM MOTPEOHOCTH B COLUAIBHOM OOCITYy)XHBaHHH, B
TOM 4YHCIEe B COLMAIBHBIX YCIyrax O yXoiy (majlee — aHKETa-ONPOCHMK),
peKoMeHayeMbIi 06pasel GOPMEI KOTOPOro HpeXyCMOTpeH mpHuoxenreM Ne 1 k
HACTOSIIEMY NPHKa3y.



11. AHKeTa-OIpOCHHUK SIBJISETCS:

1) OCHOBHEIM MHCTPYMEHTOM IJisi HpoBeleHus oueHkd (6ecema, ompoc,
HaOrofeHHe, aHaJM3 JOKYMEHTOB) HYXI H IOTpebHOCTeH, OGCTOATENBCTB U
COCTOSIHHA TIPaX[aHHHA, BKIIOYAIOUIMM OLIEHOYHYIO KTy WHIHUBHIYAIbHON
NOTPeOHOCTH B yXOJe, M HAa3HAYSHUS COLMAIBHBIX YCIAYr IO YXOAYy M MHBIX
COLIMANTBHBIX YCIYT (Hajiee — olleHOYHas IIKaa);

2) JOKyMEHTOM, Ha OCHOBaHHH KOTOPOTO IPHHHUMAETCA pENIEHHE O
NpHU3HAaHWM TpaXJaHWHA HY)XXIAIOIMVMMCS B COIMAJIBHOM OOCIY)KHBaHHH, B TOM
YHCI€ B CONMAIBHBIX YCIyrax IO yxony, Jubo o0 OTKaze B COLHAIEHOM
00CITy)XMBaHUH, B TOM YHUCJI€ B COL[HAIBHBIX YCIyrax Imo yXO.y.

12. Onpenenenvie  MHAMBHIYATbHOM  MOTPeOHOCTH  TIpaXHaHHHA = B
COLMAJIbHOM OOCITY)XMBaHWH, B TOM YHCJIe B COIHAIBHBIX YCIyrax IO YyXOIy,
OCYIIECTBJISETCS OJKCIEpTaMH II0 OLEHKE HYXJaeMOCTH B TpPH JTama
(TTIOATOTOBUTENBHEIH, OCHOBHOM, 3aBEPIIAIOIIMIA).

13. Ha moAroToBUTENIEHOM 3Tane 3KCHEPTHI IO OLIEHKE nyc;[aeMocm B CPOK
He Oojee AByX paboumx JHE#H CO IHS TOCTYIUIEHHS MEpBUYHOM HWHGpOpManuu
0 MOTEHIMAIBHOM MOJydaTelle COLUUANBHBIX YCIYT OCYIIECTBIAIOT cOOp cBeNeHUH
0 TpaXXJaHUHE, ero0 OrpaHHYEHUSAX, MOTPEOHOCTSIX M HYXJaX, B TOM YHCIe:

1) obpabareiBaloT HHPOpPMAIIMIO © TrpaXIaHWHE H ero OnpxaHmeM
OKpY>XEHHH, MOJTYYEeHHYIO B XOJ€ TeJe(pOHHBIX IIeperoBOpPOB, U3 BEIOMCTBEHHBIX
WHQOpPMAaLlMOHHEIX CHCTEM H  €IWHOH CHCTEMBl  MEXBEJOMCTBEHHOI'O
SJIEKTPOHHOTO B3aMMOJEHCTBHUSA, OCYIIECTBISIIOT IpeIBapUTEIBLHOE 3allOIHEHHE
aHKETHI-ONPOCHUKA; - ‘

2) GOpMHPYIOT TIpeABapUTENbHBIE BBIBOABI O NOTPEOHOCTAX M HYXJaX,
06CTOATENBCTBAX M COCTOSHUM IPaKIaHHHA,;

3) rOTOBST BH3MT K TIpaXIaHUHY B CiIy4dae, €CIH Y HETO BEIABJICHEI
00GCTOATENIECTBA, KOTOPBIE YXYALIAIOT WIM MOLYT YXYIUIMTh  YCJIOBHS
KU3HEEeSTENbHOCTH;

4) TOTOBAT MPOEKT pelleHdss 06 OTKa3ze B CONHAILHOM OOCIYXKMBaHHM B
CiIydae, eClli y TpaKJaHHHA OTCYTCTBYIOT OOCTOATENbCTBA, KOTOPHIE yXyMIIAOT
WA MOTYT YXYAIIUTh YCIOBHS KHU3HEAEATEIbHOCTH. ‘

14. Ha oCHOBHOM 3Tame 3KCHEPTHl IO OLEHKE HYXIaeMOCTH B CpPOK HE
Gonee Tpex pabouMx AHEH cO OHS IOCTYIUIEHHS NEpPBHYHON MHQOpMamuu o
MOTEHIHMAILHOM TIIONIydaTeje COLMATIBHBIX YCIYr OCYIIECTBIAIOT BHU3UT K
rpaXkIaHKHy, B X0Jie KOTOPOTO ONpPeeNsioT ero HHAUBUIYATbHYIO IIOTPEOHOCTS B
COLMATIBHOM OOCIY)XMBaHHH, B TOM YHCJIE€ B COLMAIBHBIX yCIyrax IO yXOny,
IeJaroT BHIBOJ 00 OrpaHHYEHHSX, IOTPEOHOCTAX M HyX/JaX IpaxAaHHHA, B TOM
qHcIe: ‘ :

1) akTyanusupyior HHGOpPMAIMIO O TIpaXJaHWHEe, MOJIyYeHHYI0 Ha
MOArOTOBHTENIHFHOM 3Tale, NMPOBOIAT OLEHKY HHIMBUIYaJBHOH IOTPEOHOCTH B
COIMATBEHOM OBGCIY)KMBaHHHU, B TOM 9HCJIe B COIMANBHEIX YCIyrax I10 yXOay;

2) eNaloT BBEIBOABI O IIOTPEOHOCTAX H HYXJaX, OOCTOATENBCTBAX H

COCTOSIHUM I'pakKIaHHHA;
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3) GopMUpYIOT 3aKITIOYEHHE O HYXJAeMOCTH IpaXXIaHWHA B COLMAIEHOM
o6CITyKMBaHHH, B TOM 4YHCI€ B COIMaIbHBIX yCIyrax IO yXony, o ¢opme
COLIHAIBHOTO 00CITy ) KHBaHUS.

15. Ha 3aBepmaroiem sTane 3KCIEPTHI MO OLIEHKe HyXIaeMOCTH B cpox He
Gonee geThipex pabouux IHEH CO AHA MOCTYIUICHHSA MEPBHYHON HH(OPMAaLHH O
IOTECHI[HAJIBHOM II0Jy4YaTesie COLMAIBHBIX YCIYT ONPENEeNsIOT MHINBHUAYAIbHYIO
NOTpeOHOCTh TpaXKJaHWHAa B CONHWAJIBHOM OOCIYXHBaHHH, B TOM YHCIE B
COLMATBHBIX YCIyrax II0 yXOAy, M YPOBEHb €ro HYXIAeMOCTH B yXOJ€, I'OTOBAT
IPOEKThl HHAWBUAYAbHOM IpOrpaMMbl M JONONHEHHS K WHIWBHIYaIbHOM
[Iporpamme, a TaKkxe:

1) oCymIECTBIISIOT HTOrOBOE 3allOJTHEHUE aHKETHI-OIIPOCHHUKA;

2) popMmupyloT mepedeHb M O0BEM COIMAIBHBIX YCIYT, BKIIOYaeMBIX B
COLMAJIBHBIN NaKeT JOJTOBPEMEHHOTO YXO/a;

3) rOTOBAT MPOEKTHI pPEeHIeHUs O NMPU3HAHUH I'PaXAaHUHA HYXXIAIOLUMCS B
COLHUAIEHOM 00CITy)XHBaHHH, B TOM YHCJIE€ B COLHAIBHBIX YCIyrax 1o yxoxy, 1ubo
00 oOTKa3e B COLMAIBHBIX YCIyrax IO yXOAy TpaxJaHHHy, KOTOpOMYy He
YCTaHOBJIEH YPOBEHb HYX/1a€MOCTH B YXOJi€ B CIIy4ae, €CII IPaXXJaHUH OTKa3alcs
OT COI[MATIBHOT0 00CITy)KHBaHU.

16.TIpy TNpU3HAaHMM TpaXAaHWHA HYXJAIOIAMCS B  COLMAILHOM
o0CITy)XKMBaHHM, B TOM 4YHCJE€ B COLHMAJIBHBIX YCIyrax IO YXOHy, HCXOHsd H3
HHIUBHOYaJIbHOW MNOTPeOHOCTH €My YCTaHaBJIMBAaeTCS IICPBBIM, BTOPOH WM
TPETU YPOBEHB HYXXJaEMOCTH B yXOJeE.

17. IHCTpyMEHTOM IS OIIpe/ieieHHs] YPOBHSA HY>KJa€MOCTH IpaXJIaHWHA B
yXo/le  SBJISETCS ~ OLIEHOYHAs  INKajJa  aHKETBI-OPOCHMKA,  KOTOpas
IpeycMaTpUBaeT OGalnbHYI0O cHcTeMy oueHku (6rmank «bBiok B»  aHKeTsI-
ONPOCHHKA).

18. TTogcuer cyMmapHOro KojudyecTBa OanoB OCYLIECTBIIETCA  Ha

OCHOBaHHUH Pe3yJTaTOB 3aMOJHEHUS OLIEHOYHOH IIKAJIBI, BKIIOYAIOIIEH:

1) mpoBezneHne ompoca rpaXJaHHHA O €ro CIOCOOHOCTH CaMOCTOSTENHHO
BHITIOJIHATH HanboJjiee 3HaYMMbIe IeHCTBUSA NIOBCETHEBHOM JKU3HH,

2) HabmoeHue 3a crtocOOHOCTHIO rPaXXJaHWHA BBINOIHATH TIPHBEIYHKIE 1A
obecrieueHns CBOEH KU3HeAeATENbHOCTH JEHCTBHS;

3) JIEMOHCTPALMIO IpakJaHHHOM HaBBIKOB CaMOOOCITy>KHBaHHA, KOTOPHIMA
BJIaJIe€T M ITOJIB3YETCs. :

19. TlepBrlit ypoBeHb HYXIACMOCTH B YXOJ€ YCTaHABIIUBACTCA IIpH
CyMMapHOM Koiudectse 6aioB oT 15,5 no 26. :

20. Bropo#i ypoBeHb HYXIAa€MOCTH B YXOJ€ YCTAaHAaBIUBAeTCs IpU
CyMMapHOM KoJdectBe 6anoB ot 26,5 1o 35.

21. Tpetuit ypoBeHb HYXJAE€MOCTH B YyXOJ€ YCTAaHABIUBAETCS IIpH
CyMMapHOM KonudecTBe 6aiioB ot 35,5 1o S535.

22.Tlpu cymmapHoM KkonudecTBe OamnoB or 0 mo 15 rpaxnaHuHy He
YCTaHaBJIMBAETCS YPOBEHBb HYXJaEMOCTH B YXOZ€ M HE Ha3HAYAIOTCSA COLUANIBHbIC
YCIIYTH 1O YXOAY, BKJIIOYaeMBble B COLMATBHBINA IAKET OJIFOBPEMEHHOTO YXOa..
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23. I'paxnaHuHy, KOTOPOMY HE YCTaHOBJIEH YPOBEHb HY)KIaeMOCTH B YXOJIE,
IpH HAIMYWHA €r0 COIIacHsl 3KCIIEPTOM IO OLEHKE HYXIaeMOCTH IIpeIararoTcs
UHBIE COLMAIBHEIE YCIYTH B (OpMe COLUATLHOTO O0CITY)XUBaHUA Ha IOMY U (HITH)
B IIOJTyCTalMOHAPHOH (hopMe COLMaTbHOTO 00CTyKHBAHHS.

24. OcHOBaHHEM [JIs1 BKIIIOYEHHS IPaXKJaHHHA B CHCTEMY JOJITOBPEMEHHOIO
YXozia ABIIAETCA YCTAHOBICHHE €My YPOBHS HYXIA€MOCTH B YXOfie M Ha3Ha4eHue
COLMANBHBIX YCIYr IO YXOHy, BKJIOYAaeMBIX B COLHAIBHEIM  maker
JIOJITOBPEMEHHOTO YXOJIa. B

25. Pemenue o npenocTaBlIeHUH COLHATIBHOTO O0CTY)KHBAHUA U BKIFOYEHHH
rpak[JaHWHA B CUCTEMY JOJITOBPEMEHHOIO yXoza MK 00 0TKa3e OT COLHAIBEHOIro
o6CITy)XUBaHUS NPHHHUMAETCs YIOJHOMOYEHHOM OpraHOM OpraHu3aiueii, B
COOTBETCTBUU ¢ MoyoxkeHussMu PexepansHOro 3akoHa ot 28 nexabps 2013 roga
Ne 442-03 «O6 ocHoBax colfHaibHOro oOciyXHMBaHHS TpaxaaH B Poccuiickoit
Denepaym.

26. Ilpu ompeneneHUW WHAMBUAYAIBHOM INOTPEOHOCTM TIpakJaHHHA W3
yyciia YYaCTHUKOB CIeLUANIbHONW BOGHHOH omeparuu (manee — ydactHuk CBO) B
COLHAIBHOM OOCTYy)XHBaHHH, B TOM YHCJIE€ B COLMAIBHBIX yCIyrax IO YXOZy,
pPEKOMEHIyeTcs YYMTHEIBaTh CBefieHHs 00 ydacTHuke CBO (o memobGummsanyw,
YBOJIbHEHHH C BOEHHOM CiIy>xOBI, MHOW CIyxObl ¥ pabOTHl, BBINHCKE U3
MEAMIUHCKOM WIM BOSHHO-MEAHMIWHCKONH OpraHM3allid), B TOM YHCIE
nocTymnarmmie B MUHHCTEPCTBO M3 BOGHHOrO0 KOMMCcapuara, TEppUTOPHAIBHOIO
oTHeneHus (oHIa MEHCHOHHOTO U COLMAJIBHOTO CTpaxoBaHMs Poccuiickoit
depnepanyun no 3abaiikaIbCKOMY Kparo, MEAUIIMHCKON WM BOCHHO-MEIUIMHCKON
opranusauud, ¢uruana ocynapcTBeHHOro ¢oHxa noanepxku ydyactHukos CBO
«3anuTHEKA OtedectBa» Mo 3abaiikaabCKOMy Kparo 10 KOOpAHMHAIMKA OKa3aHUA
HeOOXOAMMOM COLMANBbHOM TOANEPXXKH M TIIOMOIIM JIMIAM, YKa3aHHBEIM B
IIOJIYHKTE «B» IMyHKTa 2 Yka3a IIpesunenta Poccutickoit ®enepanuu ot 3 anpes
2023 roma Ne 232 «O cosganumm ['ocynmapctBeHHOro GoHAA IOINEPKKH
YyJaCTHHKOB CIELHAIbHOM BoeHHOU onepauny «3amutHuka OtedecTBa» (nanee —
cBeieHns 06 yuactauke CBO). .

MunucrepctBoM cBemennss 06 ydactauke CBO mepepatorcs B
pEeTrHOHANBHBIN KOOPJUHALIMOHHBIN LEeHTp U TePPUTOPHAIIBHEIN
KOOpPAMHALIMOHHBIA LEHTp, KypUpYIOIIHEe MyHHIuIaabHoe obpasoBaHHe, Ha
TEPPUTOPHHE KOTOPOTO HAXOIMTCA MECTO JKHTENbCTBA MM MECTO NpeGhIBaHUs
yuactauka CBO.

B cinyuae, eciii B MyHHLIMITAIBHOM 00pa30BaHUM, Ha TEPPUTOPUM KOTOPOro
HaXOOWTCS MeCTO JKHTEeJIbCTBA WIM Mecto mpeOpiBanus ydactHuka CBO,
ABJIAIOIIErocs MOTEHIMAIBHEIM IIOMydaTeleM COLMAIbHBIX YCIYI B CHCTEMeE
IDONTOBPEMEHHOTO YXO0Ia, He BHEJApPEHa CHCTEMA JOJITOBPEMEHHOro yXOJa,
onpe/ie/ieHHe €ro WHAMBALYAIBHON MOTPEeGHOCTH B COLMATIBHOM OOCITYXXHBaHHH,
B TOM HYHCJIe B CONUANBHBIX yCIyrax 0 YXOAY, OCYLIECTBIAET TEPPUTOPHATIbHbINA
KOODJVMHAIIMOHHEIA IEHTP, PpAaclOJIOKEHHBI Haubonee ONM3KO K MECTy
XUTENECTBA WK MeCTy IpebriBanua yyacTHuka CBO.»



«IIpunoxenue Ne 9

K ImpuKa3y MunucTepcTBa Tpyaa
Y COLIMAIBHOM 3aIMThl HACEICHUA
ot 22 ¢eBpans 2024 roma Ne 265

Pexomenayemblii aaropuTM AeiicTBH 3KCNEPTOB MO OLIEHKE
HY>KI2€MOCTH IPH ONpeeIeHHH HHAHBHAYAJbHOH NOTPeOHOCTH IPaskIaHHHA
B COIHAJIbLHOM 00C/Ty;KHBAaHHH, B TOM YHCJIe B CONHAJBHBIX YCJIYrax 1o YXoxy

1.  Onpenenenve UWHAWBHAYalbHOH MOTPeOHOCTH TrpaXJaHHHA B
COIMAJIBHOM OOCIY)XMBaHHH, B TOM YHCII€ B COIHAIBHBIX YCIYrax IO YXOAY, —
9KCIIEpTHAs AEATENbHOCTh, COCTOSIIAS H3:

1) ouenku (Oecema, ompoc, HaOmIOAEHHE, aHAIHM3 HOKYMEHTOB) HYXZI M
norpebHOCTEH, 06CTOATENBCTB ¥ COCTOSIHHS IPaXKAaHIHA (Jlajiee — OlleHKa);

2) 3aKIOYEHHS O HAJIWYHMH WIH 00 OTCYTCTBHH OGCTOSATENBCTB, KOTOPHIC
YXYOIIAIOT WA MOTYT YXyIIIUTHh YCJOBHS JXHU3HEEATENBHOCTH I'paXXAaHHHA, B
LeJIAX MIPHU3HAHM €r0 HyXXJAIOIUMCS B COITMAIBHOM OOCITyKUBaHUY;

3) 3aKiIIOueHHs 0 HyX1aeMOCTH I'paXk/IlaHHHa B COLIMATFHOM OOCITy )KMBaHMH,
B TOM 4HCJI€ B CONUAIBHBIX YyCIyrax IO yXomy, M (opme COLHaIBHOrO
o0CITy>)KUBaHuUS; o

4) 3axmodeHus 00 YpOBHE HYXJAaeMOCTH TIpaxJaHHMHa B yXoJe,
pEKOMEHIyeMOM 00BeMe COLMAaNIbHOrO IIaKeTa [JOJIrOBPEMEHHOIO yXolJa H
YCIIOBHSIX €T0 IIPEeOCTARICHHNS; |

5) noxbopa rpaxJaHHHy COLMAIBHBIX YCIIYT 110 YXOMAY ¥ HHBIX COLHAJIBHBIX

yCIyr;

6) ¢opmupoBaHUs IIPOEKTOB WHAWBUIYaTBHON IIPOrpaMMBI
IPEOCTaBJICHUS COLHMAIBHBIX YCIYr M JONOJHEHHA K HWHIUBHIYaJIbHOH
nporpamMme (majee — HHOWBHAYyaldbHas  IporpamMma, JIONOJHEHHE K

UHIWBUAYIBHOM porpamMmme).

2. OnpepeneHue WHAWBHAYaNIbHOH NOTPeOHOCTH TIPaXJaHHHA B
COLMAJIBHOM OOCTYy)XHBaHHH, B TOM YHCJIE€ B COLMAIBHBEIX YCIyrax IO YXOXy,
OCYLIECTBISETCS AByMs SKCIIEPTaMH I10 OLIEHKE HYXJAaeMOCTH OJHOBPEMEHHO.

3. Dkcmepr Mo OLEHKe HYXIaeMOCTH — pPabOTHHK TEpPHUTOPHATIBHOIO
KOOPJMHALIMOHHOTO IIEHTPa, YIIOJHOMOYEHHBIH Ha ONPENEICHHE HH MBI A TbHOM
NOTpeOHOCTH TIpakAaHWHa B COLMAIbHOM OOCITY)XMBaHHM, B TOM 4HCIE B
COLIMANIBHBIX YC/Iyrax II0 yXOny, H (GopMHpOBaHHE IPOEKTOB HHIAMBHIYAIbHOW
IporpamMMbl W JONOJHEHWs K HWHAWBUIYaIbHOH Iporpamme, oO6Iafarommii
3HAHMSAMH M HAaBEIKAMH, HEOOXOAMMEIMH JJI HCIOJHEHUS JOJDKHOCTHBIX
00s3aHHOCTEH, a TaloKe JMYHBIMM KaueCcTBaMH, 00eCNIEUHBAIOIIAME CIIOCOOHOCTD
BBITOJIHATH BO3JIOKEHHEIE Ha HETO 3aajH.

4. AHKeTa-ONpOCHHK IO OIpEJEICHHUI0 HHAMBUAYATbHOH IOTPeOHOCTH B
COIMANBEHOM OOCIy)XMBaHMH, B TOM YHCJE B COLMAIBHBEIX YCIyrax IO yXOmy
(manee — aHKeTa-ONMPOCHHUK), — OCHOBHOM HMHCTPYMEHT IJIs [IPOBEICHHA OLECHKH



(6ecenma, ompoc, HabmrOfeHHe, aHANH3 JOKYMEHTOB) HYXA H MOTpeGHOCTE,
OOCTOATENBCTB M COCTOSHHMSA TpaXJaHWHA, BKIIOYAIONIMA OLIEHOYHYIO KAy
MHIMBUIyaJIbHOH MOTPeOHOCTH B yXOIe M Ha3HaYeHHWe COLMAIBHEIX YCIYT IO
YXOOy M HMHBIX COLHaIBHBIX yciyr. PexomeHnyeMmslil oOpasen; GpopMBI aHKeThI-
OIIPOCHHKA MPeAyCMOTpeH NnpunoxeHneM Ne 1 k HacToseMy puKasy.

5. OrnpenencHue UHOMBUAYANbHOW TOTPeOHOCTH TIpaXIaHWHA B
COLMATBHOM OOCIY)KHBaHHH, B TOM 4YHCJI€ B COLUHAIBHBIX yCIyrax IO YXOZLY,
OCYILECTBIISIETCS IIO3TAITHO.

5.1. IlogroToBUTENLHEIHN JTAIL.

5.1.1. Mecro npoBeieHNsA: TEPPUTOPHAIBHBINA KOOPIMHALIMOHHEBIN LICHTP.

5.1.2. Llens: obecnieunts cOOp CBeEHUH O rpakIaHUHE — IMOTEHIIHAIEHOM
IoJy4yaTese COLMANbHBIX YCIYT, €ro OrpaHHYeHHAX, NOTPeOHOCTAX H HYXIaX,
IpeaBapUTENbHOE 3aII0IHEHAE aHKEThI-OIPOCHHKA.

5.1.3. 3agauu:

1) pacopepeneHue MeXIOy OKCIIEpTaMH IO OLEHKe HYXIaeMOCTH
obs3aHHOCTEN 1Mo cbopy u oOpaGoTke wuHGbOpManyuH, B3aUMOACHCTBUIO C
rpaXXIaHUHOM U ero ONKalIIMM OKpYXKEHHeM (POIACTBEHHHKH, COCEAH, APY3bs
WIH UHBIE JIMIA, OCYIIECTBIISIOIINE YXON);

2) momydeHne, o6paboTka ¥ aHANTH3 HHGMOPMAIMH M3 BEJOMCTBEHHBIX
AHQOPMAIMOHHBIX CHCTEM W  €OWHOM CHCTeMBI  MEXBEIOMCTBEHHOIO
9JIEKTPOHHOTO B3aMMOJEHCTBHUS, MOJArOTOBKA M HAaIlpaBICHHE 3allpOCOB, BEJACHHE
TeJIe(OHHBIX MEPEroBOPOB B yKa3aHHBIX LIENAX;

3) momydyenue, obpaboTka M aHanMM3 WHGOpPMALMK OT IrpaXkJaHHHA U €ro
OMKaiIIero OKpyXeHHs B Xofe Tele(OHHBIX IeperoBOopoB Ha OCHOBAHHM HX
YCTHOT'O COTJIacHs, 0OMEH KOHTaKTHBIMU JaHHBIMH;

4) BHeCeHWE MOJY4YEeHHOM OT rpaxnaHMHa H (WiM) ero OnuKkaiinero
OKpyXeHusi HH)OPMAIMK B aHKETY-OIPOCHUK (paszensl 1 — 3 6nanka «biok Ay,
pasnenst 1 — 2 6nanka «bnok by, pasgens! 1 — 3 6inanka «biok B»), B ToM unciie B
3JIEKTPOHHOM BHUJIE; ‘

5) moaroToBka IpeABapHTENbHBIX BBIBOAOB O HYXJaxX H nomeﬁnocmx
00CTOATENBCTBAX M COCTOSTHUM IPaXAAHHHA,;

6) GopMHMpOBaHHE 3aKIIOYEHHS 06 OTCYTCTBHH OOGCTOSTENBCTB, KOTOpHIE
YXy[UWAIT HIM MOTYT YXYAIIHTh YCIIOBHS JXKH3HENESATENBHOCTH IpaXKaaHuHa (B
cocTaBe Gnanka «BJIoK A» aHKeTBI-OIPOCHHKA);

7) pa3spaboTka IUIaHa BU3UTA K I'pakAaHHHY (COIIacOBaHHME AThl, BpemeHn
YyCIOBMM M 1€ BH3HTA4, COCTaBa YYAaCTHHKOB), y KOTOPOTO BbISIBIICHEI
006CTOATENBCTBA, KOTOphle YXYAIIAIOT HMIH MOIYT YXYALIHTH YCJIOBHUS €ro
XU3HeZeaTeNbsHoCTH (B coctaBe Oanka «Blok A» aHKETHI-ONPOCHHKA),

8) TeXxHUYecKast OJTOTOBKA K BU3HUTY.

5.1.4. Cpok ucrionHeHus: He Gonee 2 pabodymx AHEH CO AHSA MOCTYIUICHHS
NIEpBUYHOM HH(OPMAIMH O TOTEHIMAIBEHOM TOTydaTesle COLHATBHBIX YCIYT.

5.1.5. OxugaeMblii pe3ysibTaT: CBEJICHHs O I'PaXXIaHHHE — INOTEHIHAIBHOM
IoTydaTele COLUMATBHBIX YCIyr BHECEHBl B AaHKETY-ONPOCHHK, CHeNaH
TNpe/lBAPUTENBHEIA BBIBOJ O €ro OTPaHHYEHHAX, IOTPEOHOCTAX H HYXIaX,
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BBISBJIEHO HAJIMYHE MJIM OTCYTCTBHE Yy TIPaXIaHHHA OOCTOSTENLCTB, KOTOpBIE
YXYIIIAIOT I MOTYT YXYALIHTH YCIIOBHS )XH3HEAEATENBHOCTH (B CiIydae, eClld y
TPaKJaHWHAa OTCYTCTBYIOT OOCTOSITENBCTBA, KOTOPBIE YXYIIUAIOT HIH MOTYT
YXYAILIUTE YCIOBHS XXU3HENESATEIBHOCTH, TOTOBHTCS MPOEKT pelIeHus 00 0TKase B
COLIMAJIBHOM OOCITY)KHBaHHUH).

5.2. OcHOBHO# 3TaIl.

5.2.1. MecTo NpoBEeACHHSA: MECTO XHUTEJIBCTBA WIH MECTO NpeObIBaHUA
rpaxiaHuHa.

5.2.2. llens: mpoBeCTH OLIEHKY MHAUBUIAYAIbHOH MOTPEOHOCTH rpaXKAaHUHA

B COLMAJIFHOM OOCIyXHBaHHH, B TOM YHCII€ B COLHMAIBHBIX YCIyrax IO
yXOAy, CAeNaTh BEIBOJ 00 OrpaHMYeHHIX, NOTPeOHOCTIX U HyXaX rpaKJaHUHa.

5.2.3. 3apauu:

1) 3HaKOMCTBO 5KCIEPTOB I10 OLIEHKE HY)KIAEMOCTH C IPaXKIaHHHOM

¥ ero GruxaifluuM OKpyXKeHHeM (U3 9MCiIa IPACYTCTBYIOIIUX), 0GBICHEH e
IeJM BU3UTA(TIPOJODKHTELHOCTh BU3HUTA HE MOXET MPEBBIIATh 60 MUHYT);

2) yBemOMIIeHHE TpaXJaHWHA U ero Ommkaiimero oxkpyxeHus (U3 4ucia
MPHUCYTCTBYIOIIUX) O HAJIWYHH TNPEABApUTENBHBIX BBIBOAOB O €ro HYyXIax M
HOTPeOHOCTAX, CPOPMHUPOBAHHBIX Ha OCHOBaHHHM WH(OpPMAIMH, IOTy4YEeHHOH OT
rpaxkJJaHuHa U ero 6axaiero OKpyKeHHs; ‘

3) npuHATHE 3afABIIEHHA TIpaXJaHWHA (3aKOHHOTO IIPEICTaBUTENA) O
IPEAOCTaBICEHUH COLUANBHOTO OOCTy)XXHBaHHS, IIOJy4eHHE ITHCBMEHHOIO
coriacus Ha 006pabOTKy IEepCOHAIBHBIX AAHHBIX, B TOM YHCIIE IOTy4aeMBbIX
IIOCPEACTBOM IIPOBEICHHUS OIICHKHY;

4) ycTaHOBJIEHHE [OBEPHTEIHHOTO KOHTAaKTa C rpaxcnaHnHOM U ero
ONMMXKaWIIAM OKpYXKeHHeM (W3 YUCJIa MPUCYTCTBYIOUINX), PaCHpEeICHUE MEXITY
SKCIIEPTaMH [0 OIEHKEe HYXIJAaeMOCTH O00S3aHHOCTEH II0 OpraHu3alyd U
IIPOBEICHUIO OLIEHKHY;

5) mpoBeneHHE OLIEHKH OCYIIECTBISETCA IMOCPEACTBOM Oecensl, Ompoca,
HabroleHUsl, aHaJIN3a JOKYMEHTOB IPaXKIaHHHA B LENIAX BBISABICHMS €r0 HYXJ H
noTpeGHOCTEH, OOCTOATENBCTB M COCTOSHHA C YYETOM MHEHHA OJrkaHIiero
OKpY>eHHUS (U3 YUCIIa IPUCYTCTBYIOLINX);

6) axryanusanus (IOATBEp)KAEHUE, OIPOBEPKEHHE, KOPPEKTHPOBKA)
MHpOpMALMKA O TpakJaHWHE, BHECCHHOH Ha IpeBapHTEILHOM JTale B aHKETY-
OTIPOCHUK, 3amoiHeHHe OnaHkoB «bimok A», «bnok b», «bnox B» aHkeThI-
OIIPOCHUKA,; ’

7) ¢opMHpOBaHHE 3aKJIOUYEHHS O HAJIWYUH OOCTOATENBCTB, KOTOPHIE
YXYAUIAIOT HJIA MOTYT YXYIIIWTh YCJIOBHS >KH3HEAEATCIPHOCTH IPaXJAaHHHA B
HeJIAX MPU3HAHMS IPaXIaHHHA HYXAAIOIMMCS B COLHAIBHOM 00CITyKHBaHHH, B
TOM YHCJE B COLMAIBHBIX yCIyrax mo yxoxy (B coctaBe OmaHka «bimok A»
@HKEeTBI-OIIPOCHHKA);

8) dopMupoBaHHe 3aKIIOYEHNS O HYXIaeMOCTH I'PaXXJaHUHA B COLUAEHOM
o6ciTyXUBaHAK U (opMe COLMAIBHOro 00CIyXHBaHUA (B cocTaBe GiaHka «biok
«b» aHKeTHI-ONIPOCHUKA);
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9) npoBeseHHe OLEHKH HHIWBHAYAIBHOM NOTPEeGHOCTH TI'PaXIAHHHA B
yxone, $GOpMHpOBaHHE 3aKIIOUeHHS 00 YPOBHE HYXAAEMOCTH rpaxcz[aHHHa B
yxoze (B coctae 6nanka «biok «B» aHKeTHI-OIPOCHHUKA);

10) dopmupoBaHHE PEKOMEHIYEMOTO TpaXOaHHHY MEPEYHs COILMAIbHBIX
yenyr (B coctaBe 6anka «bnok I'» aHKeTBI-0IIPOCHHKA);

11) mHQOpMEMpOBaHUME rpaXKJaHWHA M €ro OIIKAMIIEro OKpYXeHHs (U3
YKCla IPUCYTCTBYIOLIMX) O pe3ysibTaTaX BH3UTA, IpeIBAPHTEILHEIX BEIBOAAX 06
MHIVBHIyaJbHOH NOTPEOHOCTH B COLMAJIEHOM OOCITY)XHMBAaHHM, B TOM YHCIE B
COUMANBHBIX YyCIyrax II0 YyXOXy, peKoMeHayemoil ¢opMe COLMAIBHOrO
00CITy)XMBaHHS, YCIOBHAX IPEJIOCTABICHUS COLHAIBHEIX YCIYr II0 YXOAy,
BKJIIOYA€MBIX B COIIMAIIBHBIN MaKeT JOJITOBPEMEHHOIO YXOAa, i MHBIX COLMATBHBIX
YCIIyT, BO3MOXHBIX IIOCTaBIIHMKaX COLHANBHBIX YCIIYT;

12) onpenenenne mnpaB W OOA3aHHOCTEHW 110 OOECHEUYEHHIO YXOAa 3a
rpaXXJaHHHOM MeXIy MOMOIIHHUKOM I0 yxonxy (paOOTHHK IOCTaBIIWKA
COLIMAJIbHBIX YCIIYT) U HHBIMH JTUIIaMH (TIPECTaBUTENH ONMKaHIIero OKpy>KeHHs );

13) cornacoBaHue ¢ TpaXKIaHHMHOM (3aKOHHBIM IIpECTAaBUTENIEM) U €ro
OnmmKalIIuM OKpyXXeHHeM (M3 4Hclia IPUCYTCTBYIOIINX) (OPMBI COIHAIBHOTO
o0CITy)XMBaHHS, YCJIOBHH NpPeJOCTaBIeHHsS COLHAIBHBIX YCIyr IO YXOXy,
BKJIIOYA€MBIX B COLIMAIBHBIN MaKeT JOJITOBPEMEHHOTO YXO/a, 1 HHBIX COLMAIBHBIX
yenyr; ’

14) 3aBepmeHue oOEHUS ¢ IPaXAaHUHOM M €ro ONMKaiIIiM OKpYy>KeHHEM
(¥3 4yucna NMPHUCYTCTBYIOMIHKX), OOBSICHEHHE NaNbHEHINWX NEHCTBHH CO CTOPOHEI
9KCIIEPTOB IO OLIEHKE HYXXAA€MOCTH M IOCTaBIIMKAa COLMANBHBIX YCIYT U €ro
pabOTHUKOB, HEOOXOAMMBIX JUIA OpraHHU3allMH COLHAJIBHOTO OOCIyXHBaHHA
rpakJjaHuHa, B TOM YHCIIE YXO/a.

5.2.4. Cpok ucnonneHus: He Oonee 3pabounx IHEH cO IHA IOCTYIUICHHS
HepBUYHONH HH(OpMALIUH O TOTSHI[HAIEHOM IOTy4YaTesle COLUAIBHBIX YCIIYT.

5.2.5. OxupaeMplii pe3yibTaT: IpPOBEJEHAa OLICHKA HHIMBUAYaJIbHON
NOTPeOHOCTH TpaKAaHHHAa B COIMAIBHOM OOCIY)XHMBaHHH, B TOM YHCIE B
CONMANBHBIX YCIyrax Mo yXOXy, CAeNaH BBIBOJ 00 OrpaHHYEHHAX, HOTPeOHOCTAX
U Hy)XJax rpaxJaHyuHa Ha 6a3e 3aIl0JJHEeHHON aHKETBI-OIIPOCHHUKA.

5.3. 3aBepuaromui srar.

5.3.1. MecTo npoBeeHHs: TePPUTOPHANIbHEIN KOOPANHALMOHHBIH LEHTP.

5.3.2. llenu: '

1) ompenenuTs MHAUBHIYAIBHYIO IOTPEOHOCTD IPAXIAHHHA B COLUAIBHOM
0GCITy)XMBaHHH, B TOM YHCJI€ B COIUANBHBIX YCIYrax [0 YXOLy,

2) onpeeNnuTh ypOBEHb HYKIaeMOCTH I'paKAaHHHA B YXOZIE;

3) chopMHpoBaTh IPOEKT pEIIeHHs O TpU3HAaHMKM T[paXAaHUHA
HY)XJAOUIMMCST B COLMANBHOM OOCITYy>)KMBaHHH, B TOM YHCIE€ B COLHAJIBHBIX
ycIlyrax 1o yxony, 6o ‘

00 OTKa3e rpaxIaHUHYy B COIIMAIEHOM OOCITy>KHBaHUHY; :

4) momobpare TrpaXkAaHWHY ONTHMANbHyI0 (opMy  COLHAILHOrO
00cCTy)KUBaHUS;
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5) chopMHPOBaTH NPOEKTHl HHAMNBUAYAILHON MPOrPaMMEl M JOIOJHEHHS K
HHIMBHUAYAIBHOU IporpaMMme. ‘

3.3. 3apaun:

1) pacrpeneneHHe MeXIy OKCIEpPTaMH II0 OIEHKE HYKIAeMOCTH
o0s3aHHOCTE:

10 HTOTOBOMY 3aITOJIHEHUIO aHKETHI-ONIPOCHUKA;

0 TMIEPEHOCY CBEICHMM, COAepXalluxci B aHKETe-ONPOCHHKE, B
BEJIOMCTBEHHYIO HHPOPMAIIOHHYIO CHCTEMY;

II0 TNOATOTOBKE IpPOEKTa peleHHss O IPU3HAHUK TpakKIaHWHA
HYKIaIOIAMCS

B COLHMAIBHOM OOCIy)XMBaHMM, B TOM YHCJE€ B COLHAIBHBIX YCIyrax IO
yXomy, TIpOEKTOB HHIWUBUAYalbHOW TMpOrpaMMBl M  JOIMOJHEHHUS K
HMHIWBUIYaJIbHOH HporpaMMme, IIpOeKTa peleHHs 00 OTKa3ze TpaXZaHWHY B
COLIMATBHOM 00CITY )XHBAHHUH;

II0 IOArOTOBKE KONMWHM aHKETHI-ONPOCHHUKA JUIA IMOCTABIIMKA COIUATBHBIX
yCIyT;

110 GOpMUPOBAHUIO JIMYHOTO JIeNIa FpaXkIaHUHa,

2) obcyxneHne U BHECEHHE COTVIACOBAaHHBIX CBEIEHHM B aHKETY-OIPOCHHUK:

3aKJII0YEHUs 00 MHIUBUAYAIBHOMN MOTPEOHOCTH IpaXklaHMHA B COIIUMAIEHOM
00CITy)XMBaHUH, B TOM YHCJI€ B COL[HABHBIX YCIYTax MO YXOLY;

3aKII0YEHUA 00 ypOBHE HYXIAaEMOCTH IPaKIaHHHA B YXOE;

3aKIII04YeHHS O opMe COUAIBHOTO 00CITy)KHBaHuU;

NepevHs COLUANBHBIX YCIYT MO yXOAYy, BKJIFOYAEMBIX B COIMAIBHBIN MaKeT
JOJITOBPEMEHHOI0 YX0/1a;

YCIIOBH NPEIOCTAaBIICHUS COLUAIBHBIX YCIIYT 110 YXOY, BKIIFOYaeMbIX

B COLMAJIbHBIN MaKeT JOJITOBPEMEHHOTO YXOa; '

IIepeYHs HHBIX COLMANBHBIX YCIIYT;

3) uTOroBOE 3aNO0JIHEHNEe aHKETHI-ONPOCHUKA;

4) pa3paboTka Ha OCHOBaHMH AaHKETHI-OIPOCHHKA IIPOEKTa pelLIeH:s 0
IpU3HAHWH TpaxKIaHWHA HYXAAIOMUMCS B COLMAILHOM OOCIYXHBaHHH, B TOM
YHuClie B COLMANBHBIX YCIyrax IO yxoXxy, Jubo o0 OTkaze TIpaxJaHHUHY B
COLIMAJIFHOM 00CITy)KHBaHHUY,;

5) ¢opmupoBaHHe IepedHs U 00beMa COLMAIBHBIX YCIYr IO YXOAY,
BKIIIOYaeMBIX B CONMAIBHBIA IIaKeT JOJrOBPEMEHHOIO yXOna, Ha OCHOBAHMH
PEKOMEH/yeMOro IpaXAaHHHY [epPeyHs COLHATBHBIX YCIYT 110 YXORY, BHECEHHBIX
B 6nmank «biox I'»

aHKETBI-ONPOCHHKA,;

6) pa3paboTka NMpPOEKTOB HHIMBHIYaJbHOH IPOrpaMMBI M JOIOJHEHHS K
HHAMBHIYAIbHOM mporpaMMe Ha OCHOBaHHM PpEKOMEHIYEMOIo TIpaXKIaHHHY
TIEpeYHs COLIMATLHBIX YCIIYT, BHECEHHBIX B 61aHK «biok I aHKeThI-OIIpOCHHKaA.

5.3.4. Cpok ucronHeHus: He Goiee 4pabo4nx mHEH CO JHA HMOCTYIUICHUS
TIEPBHYHON HHPOPMAIIUH O MTOTEHIIHAIBFHOM I0Iy4YaTelle COHaIbHBIX ycnyr

5.3.5. OxupgaeMbIif pe3ynbTaT:
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1) DOArOTOBIEH TMpPOEKT peIleHHs O TMPHU3HAHWHA TIpaXIaHuHA
HYXJAIOIIUMCST B COLHAJBHOM OOCITY)KHBaHMH, B TOM YHCJIE€ B COLIMAIBHBIX
yclIyrax 1o yxoay;

2) moAroToBieH MPOEKT HHAUBUIYAJIBHOM IPOrpaMMBI;

3) MOATrOTOBIIEH MPOEKT JOMOJHEHHS K HHIAUBHIyalbHOM [IporpamMme;

4) MOATrOTOBIIEH TMPOEKT pelieHHs 00 OTKase rpakIaHWHy B COLMATIBHBIX
yclIyrax IO yXoA4y B Ciy4ae, €ClId TIpaXJaHWHy HE YCTaHOBJIEH ypOBeHB
HY>KJIJaeMOCTH B YXOJI€ ¥ OH OTKa3aJICSA OT COL[HAJIBHOTO OOCITyXKMBaHHUS;

5) nOArOTOBIEHHBIE TIPOEKTHI pELIEHHH = HalpaBlIeHbl B  Opra
rocyAapcTBeHHOH BiacTh cyObekta Poccmiickoit ®@epepanuu B cdepe
COLIMANBHOTO OOCITYy)XKMBaHUA TpakJaH WM YIOJHOMOYEHHYIO JaHHBIM OpraHOM
OpraHM3aIyIo, HE SBIIIOLIYIOCS IIOCTABIIMKOM COIMANIBHBIX YCITYT.

6. Ilocne npuHATHS pelleHUs 0 NPU3HAHUYU I'paXJaHWHA HYXXJIAIONMMCS B
COLMaIbHOM OOCIYXMBaHMH, B TOM YHCJIE€ B COLHAIBHBIX YCIyrax IO YXOXy
(perueHus 06 OTKa3e rpaXAaHWHY B COL[HAIGHOM OOCITY>KMBaHUH ), U Ha/JIeXKaIIero
ero oQopMiIeHHs OpraHOM TIOCYJapCTBEeHHOW BiacTH cybbekra Poccuiickoii
®enepaunu B chepe COMUAIBEHOr0 00CITy)KUBaHUS I'paXkJad UIH YIIOJIHOMOYEHHOH
JAaHHBIM OPraHOM OpraHM3alMell, He SBIAIOLIENCS IMOCTABIIMKOM COLIMAJIBHBIX
YCIIyT, 9KCIIEPT MO OLIEHKE HY>KAaeMOCTH (B CpoK He Gonee 5 paboumx aHeH co IHA
MOCTYIUIEHHSI TMEPBUYHON HHGOpMallMd O TMOTCHOHMAJIBHOM  IIOIy4aTele
COLMANBHEIX YCIyT): |

1) uHpOpMHpYeT rpakgaHWHa (3aKOHHOTO INpPEINCTaBHUTENA) O IIpI/IHﬁTOM
pelleHn: U TepefaeT €My OpWIrMHaibl HWHAMBHAYalbHOH MpOrpaMMEI = H
IOTIONHEHHS K MHIUBUAYAIbHON MIpOrpamme;

2) uHDOpPMHpPYET IOCTABIIMKA COLHAJIBHBIX YCIyr O HOBOM IIOJIy4YaTelse
COLIMAJIBHBIX YCIYr M TMepefaeT €My KOIIMIO -aHKETHI-ONPOCHUKA, KOIHH
HHAMBHIYalbHOM IPOrpaMMBI U JONOJHEHHS K HHAMBHIYaJIbHOH NpOrpaMMe,
3aBEpEHHbIE B yCTAHOBJICHHOM IOPSJIKE;

3) BHOCHT B BEJOMCTBEHHYIO MH(OPMALMOHHYIO CHCTEMY CBEICHUS,
cpOpMHUPOBaHHEIE TIPH ONPEAEIICHHH HHINBHYalIbHOH MOTPEOHOCTH IpakAaHHHA
B COITMAJIBHOM OOCITy>)KMBaHHH, B TOM YHCIIE B COLMAIBHEIX YCIyrax 1o yxoxmy.

7. Ilpu c6ope cBeneHU O rpaXKAaHMHE M IIPOBEACHHUH OLEHKH 3KCIICpTaMH
IT0 OLIEHKE HYXJIaeMOCTH COOIIONAIOTCs CIEAYIOIIME IIpaBuiIa:

1) BecTH HENPUHYXIEHHBIA JUAJIOr, HE TOBOPHTH OJHOBPEMEHHO, HE
OTBJIEKAThCS OT LIEJIH BU3UTA;

2) He BBHI3BIBATH y FPAXAAHHHA M €ro GIIKaiIero oKpyXeHMs (M3 4ucia
MIPHUCYTCTBYIOIINX) H3JIMIIHETO 3MOLMOHAIBHOIO HANPMKEHHS, MPU IMOIyYCHUN
OTBETOB Ha BOMPOCH! COOIIONATh IPUHLIKI 106GPOBOIBHOCTHY; :

3) He WCIOJB30BaTh HEAONMYCTHMBIE CHOCOOBI M METOMABl IOMyYECHHS
uHbOpManKK, BHHMMATEIbHO BBICHYIIMBATE MHEHHE TIpaXJaHWHA M €ro
OIHKafIIero OKpyKeHus (U3 4ucia NPUCYTCTBYIONIHX); ‘

4) 3amaBaTh rpaXkAaHUHY 3aKphHIThIE (IPEINONATralOT KOPOTKHM OTBET «Ha»
mmbo «HET») M OTKpHITEE (MPEIONAraloT pa3BepHYTHIH OTBET) BOIPOCH,
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YTOYHATH W KOHKDETH3UPOBATh JIETA/IM OTBETOB (IIOCIEAOBATENLHOCTh BOIPOCOB
U3 aHKETHI-OIIPOCHUKA MOXET OBITH pa3IMIHOMN);

5) He momyMBIBaTh M HE JOCKa3bIBaTh OTBETHl 3a IPAXIAHHHA H €ro
Omxaiiinee okpyxeHHe (U3 YHCIIa IPUCYTCTBYIOMINX);

6) yTOUHATH y Ipax{[aHWHA CBENEHHs, COAEpXKallhecs B €ro IOKYMEHTax
(ipr HEOOXOMUMOCTH);

7) mnpocuth Ommkaiimee OKpyXeHHe (M3 4YHCIA IMPHCYTCTBYIOIINX)
IIOATBEPXAATh, OIIPOBEPraTh UM JAOIOJHATH OTBETHI I'PpaXKIaHUHA; 1

8) MPOCUTH rpaX/iaHUHa (TIPH €0 COTJIACHHM) IPOJEMOHCTPHPOBATE HABBIKHU
caMo006CITy)KMBaHUS, €CIIM UX BBINOJHEHHE HE IPeJCTAaBIseT ONAaCHOCTH JUIS €ro
JXHU3HH H 3]]0pOBbS, ' :

9) BHOCHTH B aHKETy-ONIPOCHHUK CBEJEHHSI C y4eTOM Bcell MHGopMaIuy,
IIOJy94EeHHOH OT rpakJaHWHA U ero OJInKaiIero OKpyKeHus;

10) obecneurBaTh OGBEKTUBHOCTh U JOCTOBEPHOCTH PE3YJBTATOB CBOEH
NeATENbHOCTH;

11) moMHHTB, YTO AHKETa-ONPOCHUK ABIAETCS JOKYMEHTOM, B KOTOPOM
COZlEpXXaTcsi MEPCOHANbHEIE JAaHHBIE PaXJAHHHA, PACIPOCTPAHEHHE KOTOPHIX
BJICYET OTBETCTBEHHOCTH, INPEAYCMOTPEHHYIO 3aKOHOJaTeNbcTBOM Poccuiickoi
@enepaliuy, a CBEICHUs, BHECEHHbIE B aHKETY-ONPOCHHK, SBJISIOTCS B TOM YHCIIE
OCHOBaHHEM IS IIPOBEIEHUS IPOBEPOK U CyAeOHBIX pa3ObupaTensCTB.

8. Ilpm moaroroBke K NOBTOPHOMY (O4YepeIHOMY) OIpENEICHHIO
HHAUBHIYaIbHON NMOTpeOHOCTH IpaXK[IaHWHA B COIMATHHOM OOCIy)XKHBaHHH, TOM
YHuClle B COLMAIBHBIX YCIyrax MO YXOAYy, HUCIOJB3YIOTCS AHKETBI-ONPOCHUKH,
3alIOJIHCHHBIE B IIpeABIAYIIME MEPHOABI, XpaHAIIHEeCS B TEPPHUTOPHAIBEHOM
KOOPJIUHAIIMOHHOM IIEHTpEe B COOTBETCTBHHM C 3aKoHojarenscTBOM Poccuiickoi
Denepanuu.»

ITpunosxxernne Ne 10

K nprKa3y MUHHCTEpCTBA Tpyda
¥ COLATILHOM 3aIlUTHl HAaCETICHHS
ot 22 ¢eBpans 2024 roxa Ne 265

IpUHIMOBI M IPABHJIA KOPIOPATHBHOH dTHKH

1. KopriopaTiBHas 3THKa — 5TO COBOKYITHOCTh IIEHHOCTHBIX IIPEe/ICTaBIECHHH,
OrpaHHYeHHH, NPHHIUIOB M JITUYECKHMX HOPM IIOBEJECHHMs, DEaM3yeMBIX B
CHCTEME COLMANBHOrO OGCIIy)KHBAHHS, KOTOPEIE BIUAIOT Ha ee dPPEKTUBHOCTE U
00ecreurnBalOT COMIACOBAHHOCTh HEHCTBUH BCEX €€ YyYaCTHHMKOB B HHTEpecax
obmeit nenu.

2. IIpUHIHKITBEI KOPTIOPAaTUBHON 3THUKHU:

1) meno, KOTOpOMY CIIyXKHM, — 3HaYMMOe [ 00INecCTBa; ‘

2) 1oJB3a, KOTOPYIO PHHOCKHM, — KOHKpETHas U HeoOXxoauMas [Uisl JIIOZEH;
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3) moMoImp, KOTOpYIO TpeijaraeM, — JOCTYIHAsS M peaibHas IS BCEX
HYXIAIOIIUXCS;

4) cpena, B KOTOpoi#i paboTtaeM, — GnaronpusTHas LI MpodecCHOHATBHOTO
Y JINYHOCTHOT'O pa3BUTHA.

3.B mpaKkTHYecKOd MAEeSTENbHOCTH YYaCTHHKH CHCTEMBI COIHATBHOrO
o0CTyX1BaHHA CIEAYIOT NPaBHIaM KOPIOPATHBHOMN 3THKH:

1) yBaxkaTh Bepy, TpaJWIMH, LEHHOCTH ¥ YyBCTBa 4eJIOBEKa, COONIONATh
STHYECKHE HOPMBI;

2) xpaHUTH B TaliHe cBeleHHs O 3a00JieBaHHAX W MpobieMax 4enoBeKa, a
TalOKe UHYI0 HHPOpMaIuio, MOIy4eHHYIO B IIpoLecce B3aUMOJESHCTBHS ¢ HUM MU
ero GmKaliIM OKpyXKeHHEM; ‘

3) nposiBNIATE  HOOpPOXKETATENBHOCTh,  BEXJIHBOCTh, ITyHKTYaJIbHOCTB,
YYUTHIBaTh MHEHUE JTIOJEH; |

4) OBITP KOPPEKTHBIMH, OOBEKTUBHBIMH, TEpPIMMBIMH, HE CO3[aBaTh
KOH(QINKTHBIX CUTyallMid 1 He BOBJIEKAThCS B HUX;

5) GBITE BHUMATENEHBIMH M TpPEyNpeIUTeNbHBIMH, HE OTBICKAaThCS Ha
[IOCTOPOHHME Jiela M pasroBOpPhl BO BpeMs HUCIOJIHEHHS MOKHOCTHBIX
ob6s3aHHOCTE!; v

6) yMeTh cCiywmarh coOeceqHHKa, HHTEPeCOBaTbCS MM, BBIOMpaTh I
KOMMYHHKAIIHH HAWTy4IIHe CIIOCOOBI, HCTIONB3Ys: .

BepOabHEIE CPENCTBA KOMMYHHKAalMu (yCTHas pedp) — cJoBa, (passl,
coJiepxaHue, KOHTEKCT, CMBICT;

napaBepOalbHBIE CpeICTBa KOMMYHHKaIMH (rojsioc) — TOH, I'POMKOCTb,
CKOPOCTh, MWKIHs, HHTOHAIMs (MENOAMNKa, PUTM, HHTEHCHBHOCTD, TEMII, TeMOp,
yZAapeHue);

HeBepOalbHble CPeACTBa KOMMYHHUKAIMK (TENO) — MOXOAKA, IO3bI, JKECTHI,
JBH)KEHHS, TUCTAHIVS, MUMHUKa (B3I, YIbIOKa, U T.1.);

7) bopMupoBaTh TMO3WTHBHBEI HAacTpoil Iojel, co3naBaTk aTMmocdepy
JOBEPHs, OTKPHITOCTH, COTIEpeXXUBaHuUs, KoMGOPTa ¥ HaIEXKHOCTH.»




