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CEaHKOBCKVIe ycnyrm>

Kak npopaTtb TOBap wium ycnyry
no QR-kopy

Annca oTkpblia ManeHbkyto kodpenHto. OHa y3Hana, YTo MOXHO C3KOHOMUTb
Ha koMuccuax baHky, ecnu noceTutenm 6ygyT onnaymBaTh 3akasbl o QR-koay.
Pasbupaemcs, kak 3TO caenaTtb U B 4eM 0COHBEHHOCTU TEXHOOM M.




Y10 Takoe onsiata no QR-koay M Kak 3To
paboraet?

370 0anH 13 cnocoboB 6e3HanMYHOM onnaTbl, anbTepHaTMBa NaaTexam 6aHKOBCKUMM
KapTaMW NN 3/1EKTPOHHbIMU AEeHbraMu.

B QR-koge MoXHO 3amndpoBaThb Balim 6aHKOBCKNE PEKBU3UTLI, @ TakXe MHOopMaL Mo
0 KOHKPETHOW NOoKYKe.

I'Ipo,u,aBeu, nokasbiBaeT QR-kog nokynaTesto B 3JIEKTPOHHOM UK pacnevYaTaHHOM
Bnae, a ToT CHMUTbIBaeT Ko C NOMOLbIO Mo6unbHoro npunoXXeHumsa cBoero OaHka.
[Mocne aToro co c4yeTa nokynaTtena CnncbiBaeTcd CyMmMa NMokKyrku, KotTopas

3a HECKOJIbKO CEKYHL 3a4YncndeTcd Ha cHeT npogasLa.

YT106bl HacTpouMTb onnaTy No QR-koay B CBOEN TOProBOM TOUKE UM OHMANH-MarasmHe,
HY>XXHO 06paTuTbCa B 6aHK. Bce kpynHenwmne poccunmckne 6aHku yxke NoaKItounIncb

K Cucteme 6bicTpbix nnatexen (CbI1), yepes koTopyto MOXHO npoeoauTb QR-onnaTy.
Ecnu 6aHK, B KOTOPOM Y Bac OTKPbIT pacyYeTHbIN CYeT, aBngeTcs y4acTtHukom CBIT,

TO Bbl CMOXETe NpuMHMMaTb onnaTty no QR-koay oT kNMeHTOB Ntobbix 6aHKOB, KOTOPbIe
npucoeguHunmce Kk CBIM.

HekoTopble 6aHKM pa3BuBaloT COBCTBEHHbIE CepBUChI onaThl o QR-kogam. Ho npwm



onnate Yyepes 3T CepBUCDHI MOTYT YCTaHaBJIMBaATbCA OrpaHU4YeHU4. HaanMep,
NMPUHUMATDb M1aTEXU TOJIbKO OT KJTMEHTOB TOIO Xe 6aHKa nMb0o BBOAUTL MOBbILLIEHHbIE
KOMUCCUM 3a rniaTexun Co cHETOB CTOPOHHUX 6aHKOB.

B CBIl' makcuManbHbIN pasaMmep KOMUCCUI, KOTOopble 6aHK MOXET B3UMaTb C NpoaaBLa,
orpaHunyeHbl bBaHkom Poccum. A B cob6CcTBEHHbIX cepBucax baHKM MOryT yCTaHaB/IMBaTb
Tapudbl Ha CBOE YCMOTpPEHME.

3ayemM noaknwyaTtb onnaty no QR-koay?

[na Havana yToYHMM: aTo Heoba3aTenbHo. MpogasLbl MOryT camMu peLlaTb, Kak
UM yoobHee paccumMTbiBaTbCS C MOKyNnaTeNsaMu.

Be30roBopoYHO NPMHMMATL NNaTEXWU NO KapTaM LOIKHbI TONIbKO KOMMaHUK
c Bbipy4komn ot 40 mnH pybnen B roa.

Mo cpaBHEHUIO C onnaTom rno kapTam y QR-TeXHOOrMM eCTb HECKONbKO NPEeUMYLLECTB:

1. BbirogHee. 3710 gewesne, YeM NPUHKUMATL OnaaTy C MOMOLLbIO BAHKOBCKUX KapT.
Komuccus, kotopyto 6aHkn 6epyT 3a 9KBaMpPUHT, MHorga npesbiwaeT 3% OT CyMMbI
nokynku. Komuccusa 3a QR-nnatexu obbl4HO HMXKe, gaxe ecnun 6baHkK NnpoBoauT
nx yepes cobcTBeHHbIN cepBuc. A nnaTtexu yepes CbIN obonayTca Bam MakCMMyM
B 0,7% OT CyMMbl NOKYMKMW.

2. bbicTpee. [Tocne Toro Kkak nokynatefnb NOATBEpPXAaeT onnaTy, AeHbrm
3a4MCNA0TCSA Ha Balll CYEeT 3a HECKOJIbKO CeKYHA. Bbl nonyunTe ot 6aHka
yBEeAOMJIEHME O 3a4MCNIEHNN AeHer — Hanpumep, push-ysegomnenune nnm CMC-
coobueHne. Kpome Toro, MHpopmauus cpasy e oTobpasnTcs B BaleM OHMaNH-
n MobunbHoMm 6aHke. MNnatexmn no 6aHKOBCKOWM KapTe NPUXOOAT Ha CYET ropasgo
nose, 06bIYHO B TEYEHNE HECKOJIbKUX OHEN.

3. MNpouwe. [1nsa npuema nnatexen no QR-kony Heobg93aTenbHO UCMOMb30BaTb
cneuymanbHoe obopynoBaHme. MoXXHO NPOCTO NpuKIenTb y kaccbl QR-kop,
KOTopbIN 6aHK creHepupyeT ans Bac.

4. Ypo6Hee pnsa nokynarenen. [1ns onnatbl KIMEHTY He noHagobuTca
HW 6GaHKOBCKas KapTa, HM TenedoH ¢ PyHKLMen 6€CKOHTaKTHOW onnaThbl.
[locTaTo4Ho, 4TO6bI Ha ero cmapTdoHe bbIs10 ycTaHOBMEHO HaHKOBCKOE
NpUNoXeHne 1 BCTpPoeHa kaMmepa. TenedpoH MrHoBeHHO cumTaeT QR-kop,
OEHEeXHbIV NnepeBo, NPONAET 3a CYMTaHble cekyHabl. ATo bbicTpee, Yem
nepeBoAMTb OEHbIM MO HOMEPY CYeTa UK KapThbl.



Kakue 6biBaloT QR-koabi?

PAYMENT
Acceptod Here

CTaTuyeckui u guHammyeckunin. PasHuua mexany HUMM B TOM, YTO B MEPBOM CJlyYae
nokKynaTesnio npmpeTcsa B6uBaTb CyMMy NOKYNKU BPYYHYIO, @ BO BTOPOM — HET,
NOTOMY YTO KOf, Y>Xe COAEPXUT 3Ty MHPOpMaLMIO:

Crtatnueckuu kog — QR-Hakneuka

3TO MHOrOpPas30BbIN KOA: Er0 MOXHO UCMOJIb30BaTb [/19 BCEX MOKYMOK B BalLEN TOYKE.
B HeM 3awimdpoBaHbl TONbKO BalLM PEKBU3UTbI, @ CyMMY NOKYMKM NOKYyMnaTenb OOMXEH
6yneT BBECTU BPYUHYIO B CBOEM HAHKOBCKOM MPUSIOXEHUMN.

BaHku npepnaratoT pasHble cnocobbl NoNy4YnTb 3TOT Koa. O4HN CreHepupyoT ero
N MPULLNIOT B 3/IEKTPOHHOM BUAE Ha NOYTY UM pacrneyaTaloT NpsMo Npu Bac

B OTAEeNeHuW. [lpyrue no3BonsT BaM CaMOCTOSATENIbHO CO3A4aTb KO B 6GaHKOBCKOM
NPWUIOXEHUN U TNYHOM KabuHeTe Ha caliTe baHKa. Bbl MoXeTe pacneyvaTtaTb ero
N pasMecTUTb OKOMO KaccChbl.

CtaTtnuyeckum QR-koa nogonaet, ecnum y Bac Heborbluag TOproBas Touka U He CIMLKOM
6onbLIOM NOTOK NokynaTenen. Bam gpoctatoyHo 6yget ogmH pa3 nonyunTb
n pacnevataTtb QR-kof, a 3aTeM MCMNONb30BaTb €ro 4J/1s BCex Npoaax.

MpaBga, NpUAaeTCs KaX bl pa3 NpoBepaTb, MPaBUbHYIO 1 CyMMY BBEN NOKynaTesb.
Ho 3To HECNOXHO: NnaTeX NPOXOANT 3a HECKOJIbKO CEeKYH/, KaccoBoe obopyanoBaHue
chopMmpyeT Yek — 1 MOXHO ByaeT cpa3sy xe ybegouTbcs, YTo C onnaTomn Bce

B nopsigke. Ecnm knneHT owmnbeTcs, Bbl CMOXETE cpasy Xe caenaTb Bo3Bpart. B cnyyae
¢ nnaTtexamu yepes CbI oeHbrn BepHyTCs eMy BykBasibHO Yepes ceKyHAay.

KpOMe TOro, B ©aHKOBCKOM MPUNOXEHUU 06bIYHO MOXHO HAaCTPOUTb MTHOBEHHbIE
pUSh—YBeD,OMJ'IeHVIFI O NOrnoJ/IHeHNN cYeTa.



OuvwHamuuyeckmn QR-kopf,

370 04HOPA30BbIN KoL, KOTOPbIN NPUCBaMBaETCs KaX oM KOHKPETHOM MOKYIKe.
IMHaMnyYecKnm Kog CoaepXnT He TOMbKO BallK PEKBU3NTBI, HO U CYMMY K onsiaTe.

MHoruve 6aHku npegnaratoT NpeanpUHMMaTeNsaIM HaCcTPOUTb CaMbll NPOCTOM cnocob
onnaTtbl MO ANHAaMUYECKOMY Kooy — A1 9TOro noHaaobuTcsa nuilb ckavaTb
crneuunanbHoe 6aHKOBCKOE npunioxeHue a9 6usHeca Ha CBOM CMapTHOH UMM NIaHLLET.
Ecnu oHo y Bac yXe yCTaHOB/IEHO, BO3MOXHO, AOCTAaTOYHO NMPOCTO aKTUBUPOBATb

Ha HeM GYHKLUIO reHepaumm auHamMmmyeckmx QR-koaooB. YTouHUTE npouenypy
HaCTPOWKKN B CBOEM DaHke.

B npunoxeHunn Bbl CMOXeETE B pexnmMe oHnanH ¢opmMumpoBaThb guHammyeckum QR-kog
M BbIBOOMTb €ro Ha 9KpaH Bawlero ragXeTa. A nokynaTtesib CYMTaeT 3TOT KOA, C Ballero
aKpaHa. [leTanbHO pa3obpaTbCs, Kak NOSIb30BaTbCS NPUTOXEHMEM, BaM PacCKaxyT
COTpygHuKkM 6aHka.

BaHk Takxxe MOXeT NpeaoXnTb NepenporpaMmMmpoBaTh UK 3aMEHUTb BaLLIN
nnaTexHble TePMUHabl, YTO6bl OHN FreHepUpPOBaNM AMHaAMUYeCcKue Koapl nocne
CKaHMpOBaHUSA TOBapoOB Ha kacce. Kog MOXHO nokasbiBaTb Ha aKpaHe TepMuUHana unm
pacrnevaTbiBaTb Ha Yeke 1 NpeabsaBAsaTb NokynaTesnto. Ho nepeHacTpolika TepMuHana
MOXET ObITb NIaTHON.

InHamunyecknm kog yaoobeH ana KpynHoro 6usHeca ¢ 601bWMM NOTOKOM KJ/TMEHTOB.
Takou kop, y>e BK/tovaeT B cebs CyMMy K onsiaTte, MO3TOMY KIMEHTY He NnpuaeTcs
BBOAWUTb €€ BPY4YHYI0, a KaCCUpPYy — NMpoBepaTb ee. OTO 9KOHOMUT BpPeMS.

Ecnuy Bac oHnanH-marasuH, 6aHK MOMOXeT BCTPOUTb AnHammyeckuin QR-koa

B CTPaHWLy onsaTbl TOBAPOB Ha BalleM canTe. [lokynaTenb MOXeT CYMTbIBATb €ro
NPAMO C 3KpaHa KoMnbtoTepa. MoXHO OTApPaBNsATb KO, B IUYHbIA KaOUHET KJIMEeHTa
Ha BalleM cainTe nMbo no e-mail. B ntobom cnyyae onnarta 3aMMeT y NokynaTens
MEHbLLE BPEMEHU, YEM BBOJ, PEKBU3UTOB KapTbl MW 3/1EKTPOHHOMO KOLLIEbKa.

Bbl MOXeTe camu BbIbpaThb, Kakou BUA Koga NoaxoauT BawemMy 6musHecy. Ho HyxHO
ybeguTtbes, 4To Baw 6aHK npenocTaBngeT Takyto yenyry. Bug QR-koga He BnvseT
Ha pa3Mep KOMUCCUU, KOTOPYIO Hago byaeT oTunmcnaTb B 6aHK C KaXkgon NOKYMNKW.



Kakune kommnccum 6aHku 6epyT 3a QR-
nnaTtexwu?

Ecnu 6aHk npoBoant QR-nnatexwu yepes CEl, To oH 0643aH cobnogath TapudHbie
OorpaHunveHus, yctaHoBneHHble baHkom Poccun.

Tapunébl B CbI ognHakoBbl Kak A9 00blYHbIX, TaK U 0N MHTEPHET-MarasnHoB.
Ho pasnunyatotca B 3aBUCUMOCTU OT TOro, Kakue ToBapbl U YCyru Bbl npegaraeTe.

Tapudbl Cuctembl 6bICTPbIX NIaTEXEN

Pa3mep komuccum,
Buabl ToBapoB u ycnyr KOTOpYIO Nnpoaasel,
nepevncnseT 6aHKky

— MepauumnHckme, obpasoBaTenbHble,
NHOOPMAaLMOHHbIE, TPAHCTMOPTHbIE,
NOYTOBbIE, CTPAXOBbIE YCNYTU

— Ycnyrn XKX

— [MoTpebutenbckune ToBapbl 1 TOBApbI
noBCeOHEBHOro cnpoca

4% oT cyMMbI NnaTex
— [leHeXHble nepeBonbl Ha cyeTa 6pPokepoB., Ao 0,4% ot cy arexa

YyNpPaBnsioLWmx KOMNaHuin,



HerocygapcCTtBeHHbIX MEHCUNOHHbDIX CI)OHJJ,OB

— T[naTtexu B NoNnb3y 61aroTBOpUTENbHbIX
opraHmsauum

OcTanbHble ToBapbl U yCnyru [0 0,7% ot cyMMbl nnaTexa

BaHkn — y4yacTHukn CBIN npu xenaHun MoryT ycTaHaBnmBaTb U 60nee Hu3kue Tapudbl.

BaHkun, koTopble NnpegnaratoT co6CcTBEHHbIE cCUCTEMDI NnaTexen no QR-kogam, camum
onpenenstoT KOMUCCUU, KOTopble BepyT ¢ NPOaaBL,OB.

Kak nogkniounTtb onnarty no QR-koay?

[na Havyana obpaTuTech B 6aHK, B KOTOPOM Yy BaC OTKPbIT c4eT s busHeca. BoisicHuTe,
MOXET JZIN OH HaCTPOUTb BaM NpueM nnatexen no QR-kogam.

Y3HanTe, noakntoveH nu 6anHk kK CbIM nnmn o nposogmt QR-nnatexmn yepes
cobcTBeHHYto cucteMy. baHku — yvyacTHuku CBIM moryT npuHmnMatbe QR-nnatexnm
yepes3 MobubHble NPUIOXEHUS Bcex Apyrunx 6aHkoB, Bxogdawmx B CblN. Ecnu xe 6aHk
co3[asn CBOW CEPBUC, BAXHO BbISCHUTb, KIIMEHTbI Kakux 6aHKOB CMOTryT Nn1aTUTb MO ero
QR-kopam.

YTO4YHUTE KOMUCCUUN, KOTOpble BaHK 6epeT 3a nnatexun no QR-kogam, a Takxe
CTOMMOCTb APYrMX YCNyr — Hanpumep, LeHy nHterpaummn mogyna QR-onnaTbl B BaL
caunT.

Ecnu Baw 6aHK Noka He oka3blBaeT TaKyto YC/yry, U3yunTe NpeanoXeHns opyrux
opraHu3aummn, cpaBHUTE UX U BbIDEPUTE NPUEMNEMbIA BAPUAHT.

Kak 1 cMory BepHyTb AieHbIru NoKynaresio,
ecJIM OH caacT ToBap o6paTHO?

[Mpwn onnate yepes CBI Bbl cMOXeTe NepevncnaTb 4eHbrM 06paTHO Ha cYeT
nokKynaTens 3a HECKONbKO CEeKyHA,.



Ecnu y Bawero 6aHka cobcTBeHHas cuctema QR-nnartexen, CTOMT 3apaHee YyTOYHUTD
Y Hero npoueaypy v Cpoku Bo3BpaTa AeHer nokynaTtesnio.

CmoTpuTe Takxe

Jliogm ctanm vyawe MpepnpuHumaTenu He 6yayT
pacnnavmBaTbCs 3a NOKYMNKMU TPaTUTbCA Ha NPUEM NJIaTeXeun
yepes CbIl yepes CbI oo koHua 2022 ropa
AdepucTtbl UMUTUPYIOT MoLweHHUKU cTanu 6paTb AeHbru
npoLiasbHble pacnpogaxu 3a npoe3p B TpaHCNopTe

3aKpbiBaloLluUXxcs KOMMNaHuUM1 M No aBTOMarncTpanam



Bepcua ona cnaboBMasALLINX

CtaTtbmu

Bcé o dpuHaHcax

KanbkynsaTtopbl

NHdnaumnm, 0enosnTHbIN, KPeAUTHbIN,
a TakXXe TecCT 3aeMLLMKa

n penofaBaTesibCKasda

[na yuntenen, TbloTOPOB U BOSIOHTEPOB
$dUHAHCOBOro NPoCBeLLEHNS

Meponpustus

PacnuncaHune BebnHapoB, MacTep-
K/1aCCOB 1 KOHpEepeHLNM No PUHAHCOBbLIM
TeMam

Urposas

[ng peten n He ToNbkKo

pabnu

KaTanor MmolueHHNn4Yeckux CXeM,
Ha KOTOpPble nyylwle He HaCTynaTb

HoBocTtun

MocnepgHue cobbiTns, KOTOPblE MOFYT
KOCHYTbCSl BalLero KoLlesnbka

lNpoekT LleHTpanbHOro
6aHka Poccuimnckom
®enevauunn




O caunTe

Nonb3oBaTenbckoe
cornalwleHue




