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3acenanns OOIMECTBEHHOTO COBETA MO ()OPMUPOBAHUIO HE3ABUCHMOM OLIEHKH
Ka4yecTBa YCIOBHIi OKa3aHHs yCIIyT OPraHM3alysIMHe B cdepe KyIbTypsl Ha
TEPPUTOPUH MYHHLIMIIAIBHOTO paifoHa « Y IETOBCKMIT paiton» 3abaiikaabCcKkoro
Kpast

c. Ynérnt

«20» mexabps 2018r. Ne 2

IMpucyrcrBoBamu: npeacenarens Kosymuna C.A., 3am. npeacenarens CHHKeBHY
M.A., cexperaps Ctpomunosa T.B., By6mune JI.B., Cyxonomun E.I'.

TToBecTka:

1. PaccmoTpeHHe pe3y IbTaTOB HE3aBUCHMOl OLIEHKH Ka4eCTBA yCIOBHUI
OKa3aHMs yCIyT OpraHu3aiisimMu B cdepe KyirsTypst MYK
«MexT0ceIeHIeCKO IEHTPaIbHON paifoHHOM OHOIHOTEKHY.

Crymanu: 1o neppoMy BOIpocy IoBecTKH aHs BoicTynana Kosymny C.A.,
nporH(popmMupoBaia wieHoB OOmECTBEHHOr0 CoBeTa 06 UTOrax MpOBEICHHS
HE3aBHCHUMOIi OLIEHKH KauecTBa yCIIOBHI OKa3aHMs yCIyT OPraHU3alisaMH B
cepe kyapTypst MYK «MexmoceneHdeckas eHTpalbHasi paiioHHast
6ubIoTeKay.

C20.10.2018 mo 15.112018r. 6su1a nposenena HOKY crenmanucramMu
OpraHM3aLuy — oneparopa- KpaeBoro neHTpa OIeHKH kadecTBa 00pa3oBaHUs
3abaiikansckoro kpas- B cootBeTcTBHU ¢ O3 ot 05.12.2017r. Ne392-®3 «O
BHECEHHH M3MEHEHHH B OT/IeIbHbIE 3aKOHOJaTeNbHbIE akThl Poccuiickoi
denepamuu 1o Borpocam cosepuieHcTBoBaHUs nposeneHus HOKY oxazanus
YCIIyT OpraHU3alysiMy B cepe KyIbTypbl, OXPaHbI 370pOBbs, 00pa30BaHMs,
CONMATBHOTO 00CTY)KHBAHUSA U (heiepPATbHBIMH YUPEKACHUIMHI MEAKO-
COLMATBHOM SKCIIEPTH3HI ».

Hcroynnkamu MHpOpMAIIHN 0 KaYECTBE YCIOBMIH OKa3aHHs YCIyT CTATN
o(uIMATbHbIE CAlThl OPraHU3aLHil COLMANBHOMN cepsl B HHYOPMAIMOHHO-
TEJIEKOMMYHUKALIMOHHOM ceTu «IHTEepHET», KOTOPhIE OLICHUBAIMCH HA
Ha/M4ue ¥ QYHKIMOHUPOBAHHE JUCTAHIMOHHBIX CIOCOG0B 0OPATHOM CBSI3H
B3aUMOJEHCTBHSA C MOTYYaTEIAMHU yCIyT, HHPOPMALMOHHBIE CTEHBI B
MOMENICHUAX YKa3aHHON OpraHU3alluy, aHKEThl PYKOBOJUTEISI OpraHH3aliuy
KyJIbTYpBI, PACKPBIBAIOIIHE yCIOBHS OKa3aHUS YCIIYT, B TOM YHCIIE



[image: image2.jpg]obecrieueHnst KOM(OPTHBIX YCIOBHIA IPEOCTABIEHHS yCIIYT, 000pYI0BaHHE
TEPPUTOPUH, NPHIETAIOMIEH K OPraHU3aLIII, 1 IIOMELIEHHIT OPTaHHU3aI|H C
YYETOM JOCTYNIHOCTH /I HHBIMIOB U X BO3MOKHOCTH TOJIY4aTh YCIyTU
HapaBHe C PYTHMH.

B xonie uccnenoBanus Gbuto onpomeHo 149 pecrionaenToB- MOTpebuTenei
YCIIYT IaHHOM OpraHu3aliy. BhIABIEHO, 4TO MOJTydYaTesu yCIayr B LEIOM
YAOBJIETBOPEHBI KOM(OPTHOCTBIO YCIOBHIA IPEIOCTABIEHHS YCIYT
N06pOKeNaTeTbHOCTHIO , BEXIHBOCTEIO PAGOTHUKOB, OTKPEITOCTBIO X
JIOCTYIIHOCTBIO MH(OPMAIHH 06 OpraHU3aliK, YCIOBHAMHU OKA3aHUS YCIIYT.

Io kpurepmio «JI0CTYIHOCTB YCIYT UL HHBATHAOB» OpraHu3amus Habpaia 43
6aju1a u3 100 BO3MOXKHBIX, YTO FOBOPHT O HEAOCTATOYHOCTH paGoThi MYK
«MexnoceneHyeckas IICHTpalIbHas palioHHast GUOIMOTEKaY.

Permmm:

1. MVYK «MexmnoceneH4eckas IeHTpaibHas paiioHHas OHOIMOTEKaY
MPHUHATH BO BHUMAHKE BBIBOABI U pekomenaarmu HOKY
CIIELHATMCTaMU OPTraHM3alliy — oneparopa- KpaeBoro 1eHrpa oueHku
KagecTBa 00pasoBanHus 3abalikaIbCKOro Kpasi.

2. Pasmecrurs pesymbrarel HOK Ha odummansHoM caiite.

HpOI‘OJIOCOBaI[I/I: €IUHOT TaCHO

Ipencenarens: C.A Kozymna




