MpunoxeHune Ne 11

K MeToanyeckum pekoMeHaaumMam Mo
opraHusauun npoBeaeHNs MOHUTOPUHIa
KayecTBa NpefocTaBneHUs
rocylapCTBeHHbIX (MyHULUMUNANbHbIX) YCNYT
B 3abailkanbCKOM Kpae

OTYET
0 NPOBeAEHUN MOHUTOPUHIa KavyecTBa NpefoCTaB/ieHNS
rocyAapCTBeHHON (MyHULMNANbLHOR) yCnyru
B 2018 rogy

PernoHanbHasa cnyxba no tTapugam n yeHoobpasoBaHnto 3abaiKanbCKOro Kpas
(HaMMeHOBaHWe UCMONHUTENA FocyAapCTBeHHbIX (MyHULMNAIbHbIX) YCYr)

Bbifgaya NLeH3N Ha PO3HUYHYIO NMPOoJaxy asKorosibHOW NpoayKuum
(HavMeHOBaHwWe rocyAapcTBeHHOM (MyHULUNANLHOI) ycayrin)

Mpukasz PCT 3abarikanbckoro Kpas ot 29 mad 2012 roga Ne 136 «O06
YTBEPXAEHUN  pernameHTa  PervoHanbHOW  cnyX6bl  no  Tapugam  wu
LLeHoo6pa3oBaHM0 3abailkanbCKOro Kpas no npefocTaB/ieHUI0 rocyLapCTBEHHOM

yCcnyru no sblgavye J'II/ILI,eH3I/|l7I Ha POSHNYHYHO MPoAaxy aNnKoronbHOM npoaykKunmn»
(PeKBM3UTbI HOPMATMBHOIO MPaBOBOr0 aKTa, KOTOPbIM YTBEPXAEH aAMUHUCTPATMBHbIM pernameHT npegocTaBieHns
rocyfapCcTBEHHOWN (MyHULMMNaNbLHOK) yciyrm)

Pasgen 1. OBLWLWE CBEOEHWA

1.1. OnwucaHne  BapumaHTa  (BapuaHTOB)  MOJIyYeHUS rocyiapCTBEHHOM
(MyHMUMNanbHOI) ycnyrn 1HenocpeAacTBEHHO B opraHe (yupexaeHun),

B 3/IEKTPOHHOM (hopme:

Mo NMPUHUMNY «OAHOr0 OKHa» Ha 6a3e NpuBIEKAeMOW
opraHusauunu;

B M®LL.
1.2. Kateropuu nuu, ABAAKOLWKMECA MOyYaTeNs Mn YCNYTrn 210puandeckme nuua.
1.3. CefieHuna o nnatHocTu yenyru 3MnatHo (ctatba 333.33 Hanorosoro Kofgekca
PD) *!
1.4. CpefiHeMeCA4YHOe YMCNO 3asaBUTeNel, obpaLLatoLLnXcs 3a NpesocTaB/ieHNEM
rocyfapCcTBeHHON (MyHuUUmMnanbHon) ycnyru 4 83
15. CsefeHns 06 opraHuMsaymm onpoca 3aasuteneit  ycnyrm  (MeTop
nccnefoBaHusA,  YKCO OMPOLUEHHbIX B paspe3e MecT cbopa MNepBUYHOM
MHpopmaLnn)5 no mecty npegocTasneHusa ycnyrun 60.

Pasgen 2. CBEAEHWA O COBJTIOAEHUN NCTTONHUNTENEM
FOCYAAPCTBEHHOWN (MYHULIMNANBHON) YCNYTUN CTAHAAPTA



NPEAOCTABJ/IEHWVA FOCYAAPCTBEHHOW (MYHULIUMABHOW)
YCNYTneé

daKTnyeckme CpoKW MpefoCTaBleHUs YCAyrn, (akTUYeckne CPOKU OXWUAaHWA B
oyepean Npu nofgaye 3afBMEeHUS O MPefOCTaBfIeHUW YCNyrn, npu NoayvyeHuu
pesynbTaTa nNpeAocTaBfieHUs Ycnyru, (MakTuyeckoe KOUYeCTBO o0bpaleHui
3anaBuUTENEN YCNyr Npu OAHOKPATHOM MOMYYEHUN YCNYTW, a TakXe MOMeLLeHne B
KOTOPOM MpefocTaBifeTca yc/yra COOTBETCTBYHOT CTaHAapTy npeaocTaBeHus
rocyfapCTBEHHON YyCNyrn Mo Bblgaye /ULEH3UA HA PO3HUYHYKO MpodaXxy
aNKOrofibHOW nNpoAyKuuMn, YCTaHOBMIEHHOMY aAMWHWUCTPATUBHbLIM pPernaMeHToOM
PernoHanbHOM cnyx6bl No Tapudam n UeHoobpa3zoBaHUIO 3abaliKa/ibCKOro Kpas
oT 29 mad 2012 roga Ne 136 no npeAoCTaB/ieHUIO TOCYAapCTBEHHOW yCnyru no
BblJaye IMLEH3NIN Ha PO3HUYHYIO MPOAAXY anKorofibHON NPOAYKLUN.

Pasgen 3. OBOBLEHHBIE CBEJEHWA MO PE3Y/IbTATAM
MOHWUTOPUHIA KAYECTBA MNPEAOCTABNEHWSA TOCYAAPCTBEHHOW
(MYHULMUMOANBHON) YCNYT WU

3.1. O6wuin ypoBeHb YAOB/IETBOPEHHOCTM 3asBUTENEeN YCNYyrn KayecTBOM MU
[LOCTYMHOCTHLIO ee npepoctasneHns - 100
3.2. O6uan oueHKa KayecTBa npefocTaBneHNs yCnyru " 0,66
3.3. BecoBad oueHKa onpoca AO/MKHOCTHOro nnuya9 82
3.4. BecoBasi oueHKa onpoca 3asasuteneit ycnyrun 10 91,3
3.5. OueHka cob6MOAEHMA  KONMYECTBEHHbIX  NapamMeTpoB  cTaHjapTa
npepoctasneHna ycnyrn 1 100
3.6. O6006LWEeHHbIE CBEAEHNS O HaNMuMM HeopManbHbIX naTexen (nnatexen,
He MWMEKLWMX [OKYMEHTANIbHOTO MOATBEPXKAEHMA) B CBA3U C MNOJIYYEHUEM
rocyfapCTBeHHOW (MyHULUUNANLHOW) yCnyru 2 Her
3.7. O0606UeHHble CBefileHMA O MNpPUB/IEYEHUN 3aABUTENIAMW MOCPEeLHUKOB B
MONYyYEeHUN TOCYAAPCTBEHHON (MYHULMNANbHOW) YCNyru, B TOM 4uUCNe B CuUy
Tpe6oBaHMI (NOGYXAEHMUA) WMCNONHUTENbHbLIX OPraHoOB rocyAapCTBEHHOW BacTu
N OpraHoOB MECTHOro CcamoynpaBfieHUs, MNpPefOCTaBAAKWMX FOCYAapCTBEHHYIO
(MyHMUMNANbHYIO) yCnyry B Her
3.8. OnucaHne BbISIBMIEHHbIX Hambonee akTya/lbHbIX MpPo6/semM npefocTaBieHMUS
YyCNyru, HenoCpeACTBEHHO CBA3aHHbLIX C ee nosiyyeHnem 4 Het ,
Pasgen 4. MPEAJTOXXEHWA MO MOBbLILWWEHNO KAUYECTBA U
JOCTYMHOCTW MPEAOCTAB/IEHNA TOCYAAPCTBEHHOW
(MYHULUUMNANBHON) YCNYTU 5
HeT

Pykosogutenb Cnyxo6bl ~n M7 E.B.batyeBa E.B.

PykoBoanTenb opraHa (y4pexxaeHuns) (nopw cb) (®.1.0)



